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Safety and Security Kit for
General Practice

A draft Safety and Security Kit for General
Practice has been released for comment
prior to finalisation. It is intended to be
incorporated into the latest revision of the
generic policy and procedure manual for
general practice which will be available for
downloading from the Association’s website.

A hard copy version also has been mocked
up to be considered by focus groups
involving all levels of staff in general
practice.

The development of this Kit is the result of
the Safety and Security project initiated and
managed by Dandenong Casey General
Practice Association (formerly the
Dandenong District Division of General
Practice), supported by funding from Work
Safe Victoria, and with the assistance of a
Project Advisory Group. Advisory Group
members included representatives from
Victoria Police, the Australian Nurses
Federation (Victorian Branch), the RACGP,
WorkSafe Victoria, General Practice Victoria
and the Dandenong Casey General Practice
Association.

Why was this Kit developed?

There is growing concern about safety and
security  within  general practice and
substantial anecdotal reports on violence.
Findings from national studies suggest that
occupational violence is a serious and
increasing problem®.

This Kit is written for people involved in
improving safety and security in general
practice. This Kit has been designed to
provide an Occupational Health and Safety
Risk Management framework to assist

employers to meet their legislative
requirements and to guide practices to
develop a sustainable integrated system to
manage risk of occupational violence in the
work place.

It is a resource for practice teams including:
GPs, practice managers, receptionists,
practice nurses, allied health professionals
and other staff working in a general practice
setting. The Kit brings together some useful
information and resources and also provides
references where more information is
needed.

The aim of the Kit is:

e To raise awareness of health, safety and
security precautions in general practice

e To support the process of consultation
with practice team members on safety
and security issues

e To provide some strategies to improve
safety and security within general
practice, and

e To give guidance on where to go for
further information and help.

How to use this Kit

This Kit is made up of a number of practical
resources including:

» a General Practice Health, Safety
and Security Assessment Checklist

» fact sheets on a number of health,
safety and security topics and

» templates relevant to general
practice.

The draft is available on our website
www.dddgp.com.au or on request via email
or telephone. Anne  Peek

' Magin PJ. Adams J. Sibbit DW, et al. Experience of

occupational violence in Australian urban general practice: a
cross sectional study of GPs. Med J Aust 2005; 183:352-356.
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Inserts for Members:

NPS Clincal Audit: Optimising
Management of Type 2 Diabetes
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Men's Health: ap
Summary Guides Available

\ G
Andrology Australia has produced a series of
summary guidelines to help GPs in the
diagnosis, management and treatment of their
male patients in primary care with sexual and
reproductive health problems.

This series of ten GP Summary Guides covers a
range of men’s health problems including how to
conduct a physical examination in children,
adolescent and adult males. Other guides
include prostate disease (benign prostatic
hyperplasia and prostatitis), erectile dysfunction,
androgen deficiency, male infertility, Klinefelter's
syndrome, testicular cancer and premature
ejaculation and other ejaculatory problems.

All of the guides have had input from local
specialists to make sure they are up-to-date and
are accurate in relaton to the current
management practices in Australia. To ensure
the guides are relevant to general practice they
have been reviewed by a group of GPs with an
interest in men’s health. The guides were
produced in association with the Department of
General Practice, Monash University.

The GP Summary Guides have been available
since January 2007 to download from the
Andrology Australia website
(www.andrologyaustralia.org) but are now also
available in hard copies. Guidelines are only
available to registered health professionals. To
order your free set of the guides, please contact
Andrology Australia on phone: 1300 303 878.

The GP Summary Guides complement the
interactive online Active Learning Module on
Young Men’s Health, also available through the
Andrology Australia website. GPs who complete
the ALM will receive a health practice pack which
includes a hard copy set of the guides and an
orchidometer.

@ Specialist Update

Dr David Adam, Cardiologist and
Electrophysiologist, has moved his practice to the
Churchill Consulting Suites, Cnr Police and
Gladstone Roads, Mulgrave. Please contact
9790 9338 or mobile 0401 787 743.

Dr Malcolm Barnes, Gastroenterologist and
Interventional Endoscopist, has commenced
practice at The Digestive Health Centre, 90
David Street, Dandenong and is also working at
Southern Health (Dandenong Hospital). For
referrals, please contact 9791 8788.
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GP Liaison Services Update

Death and Discharge Notifications to GPs
GP Liaison Services have developed a new
protocol to help ensure medical, nursing and
clerical staff at Southern Health are aware of
their responsibilities in the provision of death and
discharge noatifications to GPs. The protocol has
been officially approved and broadly circulated
throughout the organisation. This protocol
complements the existing Providing a Discharge
Summary Protocol which looks at minimum
content of a discharge summary.

GP Obstetricians and Shared Antenatal Care
Providers

Many thanks to the large number of GPs who
have submitted their accreditation paperwork for
GP Obstetrics for the 2008 - 2010 triennium.
These GPs should now have received their GP
Obstetrics Resource Kit, which provides all of the
information you are likely to need to manage
your maternity patients.

Following the successful CPD event held in
October 2007, we advise that a program of CPD
in pregnancy care will be held this year. The
following dates have been nominated:

22" May, 28" August
Lectures/case discussions will be held
from 6.30pm — 8.00pm.

The venues are yet to be confirmed and flyers
will be sent out prior. Please put these dates in
your diary now.

NOTE: There are still a number of GPs who
have previously been accredited as maternity
care providers with Southern Health but have not
yet returned their 2008 - 2010 accreditation
papers. If you have overlooked this, please do so
as soon as possible so that we can send you a
Resource Kit and keep you informed of service
changes. For assistance please contact the
GPLU.

Outpatients News

e Connecting Care E-referral no longer
available

Outpatients at Southern Health have, for the
past 3 years, welcomed electronic referrals
from GPs using Connecting Care. This
method of referral was poorly adopted by
GPs, largely because the Connecting Care
system is not well-suited to the way that GPs
work. In our most recent survey only 3% of
GPs indicated that they used Connecting
Care.

3
We wish to advise that electronic
referrals will no longer be accepted in this
way.

Please continue to send referrals to OP
services using fax (all referrals can be faxed
to 9594 6925). Thanks to those GPs who
“gave it a go”. We will continue to work with
Outpatients to develop a better way for you
to send referrals electronically.

¢ Did Not Attend (DNA) Process

The DNA protocol introduced in August 2007
has proved to be highly successful in
improving communication between patients
and GPs and has significantly reduced the
DNA rate across clinics which will ultimately
improve new patients access to
appointments. During the first three months
of the DNA protocol implementation, the
average DNA rate dropped from 23% to
12%. Thank you to the GP Outpatients
Reference Group for their involvement.

¢ Referral Management Pilot

In March 2007, a new process was
introduced to improve the referral
management for the Clinical Nutrition
Clinic. As part of the new strategy clinical
inclusion and exclusion criteria and pre
diagnostic  testing requirements  were
developed to ensure patients were prepared
for their first appointment. Access to
appointments has improved from an 8 month
wait to a 5 month wait and the DNA rate has
reduced from 27% to 11%.

e Access Unit Project

Outpatient Services is establishing a central
access unit to manage all referral, triage,
appointment bookings and enquiries. A new
telecommunications  system is  being
investigated to support the new service
which is planned to commence prior to the
end of the financial year. As part of the new
service a liaison nurse role will be developed
to improve communication with both internal
and external stakeholders.

Contact Us

®  Dr Sharon Monagle, GP Consultant Manager, GP
Liaison Program, Southern Health,
sharon.monagle@southernhealth.org.au,
P 9594 6417, F 9594 6063, M 0407 311 454

" Ms Tanya Heaney-Voogt, GP Liaison Project
Officer, GP Liaison Program, Southern Health,
Tanya.heaneyvoogt@southernhealth.org.au
Clayton P 9594 3014, F 9594 6063
Casey P 87681490, F 8768 1951

® Ms Josie Ciotta, Administrative Assistant, GP
Liaison Program, Southern Health,
Josie.ciotta@southernhealth.org.au,
P 9594 3014, F 9594 6063
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i L Industrial Relations {Jpdate...

= Where are things up to?

The Rudd Labor government released its
"Transition to Forward with Fairness” bill on 13"
February, 2008. With the Opposition announcing
soon after that it will not oppose the abolition of
AWAs, the new system of workplace relations in
Australia is likely to be in place by Easter.

The main features of the proposed legislation
are:

1. The abolition of AWAs

After the legislation is proclaimed AWAs will no
longer be available. AWAs with terms up to five
years, which were made before the
commencement of the legislation, will operate for
their full term.

2. ITEAs (Individual

Employment Arrangements)
ITEAS, a new type of employment instrument, will
be created. ITEAs can be made until 31%
December, 2009, between an employer and an
existing or new employee, provided that the
employer employed at least one employee on an
AWA prior to 1°' December, 2007.

3. No Disadvantage Test

The "fairness test" will be replaced with a no
disadvantage test for ITEAs and collective
agreements. The test will require the Workplace
Authority to test the terms of such agreements
against the applicable collective agreement or
award.

Transitional

4. Award Modernisation

Become familiar with the term “Award
Modernisation”. You'll be seeing this more often
from here on in. Unlike Workchoices, Modern
Awards will include wages and interestingly
notices of termination and redundancy provisions
are not included here, and it remains to be seen
the effect of this.

The Australian Industrial Relations Commission
will be responsible for award modernisation,
paring back awards to have them contain 10
allowable award maters together with the
National Employment Standards.

5. National Employment Standards (will
apply to everyone)

The legislation will introduce 10 National

Employment Standards regarding the following

terms and conditions of employment:

e Maximum weekly hours of work

Flexible working arrangements

Parental Leave and related entitlements

Annual Leave

Personal/Carer's Leave and Compassionate

Leave

Community Service Leave

e Long Service Leave

e Public Holidays
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¢ Notice of Termination and Redundancy P ay
e Provision of Fair Work Statement

So what to do now?

Stay informed - The Dandenong Casey General
Practice Association will bring you updates when
they become available
Look at your current arrangements.

Work out what is best for you.

Try not to stress too much about all of proposed
changes. Compliance again will be highlighted
and thorough documentation is always
recommended. These are yet further processes
which we all have to learn about. If you require
help or need some guidance please contact
myself at the office on 9706 7311 or Deivina
Peethamparam from the Employment Team of
MacPherson & Kelly on 9794 2684

Julie Shanahan, Business Coordinator.

Public Holiday — ANZAC Day

Please be advised that ANZAC Day — Friday 25™
April, 2008 is a gazetted public holiday.

If you pay your staff as per Health & Allied
Services Private Sector Award, and your surgery
is going to be opened on this day, you are
obliged to pay double time and a half for these
days.

If you have an AWA or Certified Agreement in
place, then please check those agreements
regarding the entitiements for this period.

Solicitors? Treatment notes being
subpoenaed? Request for information?
Bridging the gap...

We have been contacted by Maurice Blackburn
Solicitors who have specifically been looking
after Workcover Claims. They are concerned
with the current relationships with GPs and are
looking at how they can improve this. This
company is keen to work with GPs and would like
to help in anyway possible to make life easier for
both parties. Over the next few months we will
be putting in some questions and answers to the
most common queries. If you have any queries,
gripes or something you would like an answer to,
please email me your issue and we’ll see if we
can get some help.

Email address is j.shanahan@dddgp.com.au.

This month...

The Victorian Workcover Authority and Transport
Accident Commission are using the court
subpoena process to obtain documents before a
trial commences so as to inspect its content.

This months’ question and answer refers to this.

Question: Do | have to comply? And do | have
to provide original documents?
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