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Introduction 
 
Welcome to the 10th edition of our Multicultural Services Directory.  
 
This publication is intended to be a living document, as current as we can make it, 
designed principally for use by service providers working with multicultural 
communities in the south east of Melbourne.  
 
In this fast evolving service sector, organisations and contact details are continually 
changing and developing. To this end, we have maintained the commitment set out 
in our 1st edition, 2004, to provide subscribers who purchase a bound copy with a 
regular electronic update. 
 
This 10th edition is available as a PDF (portable document format) only.  
 
As with previous editions, we recommend that you take care when printing sections 
of the directory or you may inadvertently print the entire document.  
 
Good luck with using the Multicultural Services Directory 10th edition.  
 
Please check the entry for your organisation and let us know if any changes are 
needed. 
 
 
 
 
 

Your feedback 
 
Thank you for your feedback from the last edition! 
Should you notice any further omissions or have suggestions you would like to see 
included in the next edition, please donôt hesitate to contact us. We hope to publish 
the 11th edition in early 2011 
 
 
Jeanne Chippett, 
Access and Equity officer 
South Eastern Region Migrant Resource Centre 
Level 1, 314 Thomas St Dandenong VIC 3175 
Ph: (03) 9706 8933 
Fax: (03) 9706 8830 
jeannec@sermrc.org.au  
 
 

mailto:jeannec@sermrc.org.au
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1. ACCOMMODATION 

1.1 Housing  

Housing services are funded according to regions. Since 2006 WAYSS and 
Peninsula Youth & Family Services have become ñkey access pointsò or ñcommon 
homelessness access pointsò for housing services in the South East (Cities of Casey, 
Greater Dandenong & Frankston and Shires of Cardinia & Mornington Peninsula).  
 
Six service providers are involved in delivery of the services: WAYSS Ltd, The 
Salvation Army Peninsula Youth and Family Services (PYFS), Hanover Welfare 
Services, Windermere Child and Family Services, Springvale Community Aid and 
Advice Bureau (Youth Links) and Good Shepherd Youth and Family Services.  
 
Housing services at the above organizations are now accessed only via referrals 
from WAYSS (Dandenong) and PYFS (Frankston) through the phone numbers below 
 
Common Homelessness Access Point 
At WAYSS Ltd 
Phone: 1800 637 993 (24 hours, free call but no mobile calls) 
Phone: 9791 6111 (8.30-5.30 Mon ï Fri) Catchment area: City of Greater Dandenong 
Phone: 9703 0044 Catchment area: City of Casey and Shire of Cardinia 
 
Crisis Supported Accommodation Service  
At Peninsula Youth & Family Services (Frankston) 
Free Call: 1800 802 398 (24 hours, 7 days) 
Phone: (03) 9784 5050  
 
Emergency Youth Accommodation  
At WAYSS Ltd 
Ph:  9791 6111 (8.30-5.30 Mon ï Fri) 
After Hours 9791 5692 
 
Short Stay Youth Accommodation & Step Ahead Program 
Phone: 8786 7055 
 
Family Violence Crisis Service  
At WAYSS Ltd 
Free Call: 1800 357 397 
Ph:  9791 6111 (8.30-5.30 Mon ï Fri) 
After Hours Ph: 0400 503 338 
 
 
 
 
 
 



Multicultural Services Directory 2010-2011 

 

ACCOMMODATION  6 
 

Homelessness Advocacy Service (HAS) 
Free Call: 1800 066 256 
http://www.melbourne.homeless.org.au/has.html 

Do you have a problem with a Government funded Homelessness support and 
accommodation service such as Crisis Accommodation, THMs or a Rooming House 
service? HAS will inform you of your rights and how to make a complaint.  

 
WAYSS Ltd 

Website: http://www.wayssltd.org.au 
Email: info@wayssltd.org.au 
Full service details are available on above webpage. Services currently include: 

 Drug Court Homelessness Assistance program (D) 

 Family Violence Outreach Service (All locations) 

 Youth Support Program (DCNP) 

 Housing Services (All locations) 

 Private Rental Access Program (D) 

 Womenôs Outreach (FDN) 

 Social Housing Advocacy & Support Program (D) 

 Outer South rooming House Program (DF) 

 Housing Support for Indigenous Tenants Program 
 
Main Office: 294-300 Thomas St, Dandenong 3175 (D) 
Ph:  9791 6111 (8.30-5.30 Mon ï Fri) 
Fax: 9793 5078 
 
58 Webb St Narre Warren VIC 3805 (N) 
Ph: 9703 0044 (9.30-5 Mon ï Fri) 
Fax 9703 0066 
 
48 James St, Pakenham VIC 3810 (P) 
Ph: 5945 3200 
9-5 Mon ï Fri (BY APPOINTMENT ONLY) 
 
WAYSS at Cranbourne Integrated Care (C) 
140-154 Sladen St, Cranbourne VIC 3977 
Ph: 5990 6789 
 
Frankston (F) 
Ph: 9781 4658 (Family violence & womenôs services) 
Ph: 9770 2867 (Housing) 
 
 
Hanover South East 
Web: http://www.hanover.org.au 
Email: dandenong@hanover.org.au  
35-37 Robinson St Dandenong VIC 3175  
Ph: 1800 183 183 (Freecall 24 hours) 
Ph: 9792 0750 

 Family Focus program: helping clients to stay in their current accommodation; 
Crisis accommodation and Housing Support. 

 Interpreters (phone or face) arranged as necessary. 
 

http://www.melbourne.homeless.org.au/has.html
http://www.wayssltd.org.au/
mailto:info@wayssltd.org.au
http://www.hanover.org.au/
mailto:dandenong@hanover.org.au
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Peninsula Youth & Family Services 
www.salvationarmy.org.au/PYFS 
PO Box 1266 Frankston VIC 3199 
37 Ross Smith Avenue East, Frankston 
Open 9:30am to 6pm, Monday to Friday  
Phone: 9784 5000   
Free Call: 1800 802 398 24hrs/7days 
Fax: (03) 9783 4701  

 See webpage for range of services provided 
 
 

Department of Human Services - Office of Housing 
4th Floor, 311-319 Lonsdale St Dandenong VIC 3175 
Ph: 9767 8777 
Web: http://www.housing.vic.gov.au    
Email: housing@dhs.vic.gov.au 
Mon-Fri 8:45 ï 5:00 

 Applications for public housing (including transfers) and bond assistance.  

 Where bond payment is required same day application must be before 2pm. 

 Interpreters arranged as required. 

 Public Housing Tenant Participation Coordination 
 
Language Link Phone for Office of Housing enquiries in community languages: 
Arabic:   9280 0790     Chinese:  9280 0791     Croatian:   9280 0792 
English:   9280 0799      Polish:     9280 0793      Russian:   9280 0794 
Somali:   9280 0795      Spanish:   9280 0796      Turkish:   9280 0797 
Vietnamese:  9280 0798 Mandarin:   9280 0789 
 
Information booklets on housing programs delivered by the OOH are available in a 
variety of languages. The Client Services Unit (CSU) updates this information on a 
regular basis.  CSU is located on 23rd Floor, 50 Lonsdale Street, Melbourne, and can 
be contacted on telephone 9096 8586 or via email at 
clientservices.housing@dhs.vic.gov.au.  
 

1.2 Tenancy advice 

Tenants Union of Victoria 
www.tuv.org.au 
PO Box 234, Fitzroy, VIC 3065 
Admin 9411 1444 (Monday ï Friday 9:00 am to 5:00 pm) 
Advice 9416 2577 (9am-4pm except Wed 1:00-8.00pm) 
 

 informing and educating tenants about their rights  

 improving the status, rights and conditions of tenants  

 representing and speaking for the collective interests of tenants in law and 
policy making  

 provides a large range of information in several community languages 
 
 

http://www.salvationarmy.org.au/PYFS
http://www.dhs.vic.gov.au/
mailto:housing@dhs.vic.gov.au
mailto:clientservices.housing@dhs.vic.gov.au
http://www.tuv.org.au/
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1.3 Public Housing Tenancy 

Social Housing Advocacy & Support Program (SHASP)  
Provides extensive, longer-term and ongoing support to tenants with complex issues, 
and efficient, speedy referrals for more straightforward problems 
 
Services in the south-east are provided by WAYSS (contact details Section 1.1)  
 
A centrally based advocacy service is also provided by the Tenants Union of 
Victoria (see Section 1.2) 
 

Practical help for tenants to sustain their tenancies includes:  

 Developing plans to repay arrears, including referrals to financial counsellors 
where required  

 Resolving neighbourhood disputes by liaising with parties to the dispute, and 
facilitating resolution meetings  

 Referring tenants to expert services to address family breakdown, mental 
health issues, and provide disability support, and  

 Helping tenants to overcome literacy and language difficulties that prevent 
them from understanding and responding to contact from the Office of 
Housing 

 
The Social Housing Advocacy & Support Program also:  

 Provides advocacy for social housing tenants experiencing major difficulties  

 Works with existing tenant groups and help get new ones started to boost 
tenant participation in their local communities, and  

 Manages local community facilities 
 
For further information see: www.housing.vic.gov.au/  
Follow the links: Living in Housing>Support Services 
 
 
SEE ALSO:  
 
SECTION 5: CONSUMER ADVICE 
 
SECTION 26: WOMENôS MULTICULTURAL SERVICES  for other services related 
to family violence 
 
SECTION 27: YOUTH SERVICES for youth-specific housing & homeless services 
 

http://www.housing.vic.gov.au/
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2. AGED AND DISABILITY SERVICES 

2.1 Service Providers 

South Eastern Region Migrant Resource Centre:  Aged & Disability Services 
Level 1, 314 Thomas St Dandenong VIC 3175 
Ph: 9706 8933 
Web: http://www.sermrc.org.au 
Email: sermrc@sermrc.org.au 
 
The MRC Aged & Disability Team is committed to provide older persons, younger 
persons with a disability and their carers who are from culturally and linguistically 
diverse backgrounds with culturally appropriate and responsive services.  Apart from 
direct service provision, the A&D team also work in collaboration with governments 
and other relevant organisations to improve access to culturally appropriate aged 
care and other support services for people from diverse backgrounds. 
 
Social Support Program 
This is a friendly visiting program for the older and frail persons and younger persons 
with disabilities from culturally and linguistically diverse backgrounds.  The service 
also provides occasional transport assistance, telephone monitoring and social and 
recreational activities.   
 
Flexible Respite Program 
Support is provided to carers from culturally and linguistically diverse backgrounds 
that are taking care of older and frail persons and younger persons with disabilities.  
Services include information and referral to relevant services for carers, occasional 
in-home respite and transport assistance, telephone monitoring, carer support 
groups, social and recreational activities. 
 
Diverse Care Program 
A team of qualified bilingual personal care workers providing contracted services for 
community aged and disability care organisations. Services provided include 
personal care, respite and home help services. The Diverse Care workers speak fifty 
different languages and dialects and can accommodate the needs of clients from 
culturally and linguistically diverse backgrounds.  
 
Partners in Care ï Community Aged Care Packages 
This program is jointly managed by St John of Kronstadt Russian Welfare Society & 
the MRC.  Case management is provided for frail older people who have complex 
care needs to ensure they function at the optimum level of independence and 
according to their capacities and choices, thus enabling them to continue living in the 
community for as long as possible and prevent inappropriate and unnecessary 
admission to residential care.  Priority access to the program is given to eligible 
people from culturally and linguistically diverse backgrounds. 
 
 

mailto:sermrc@sermrc.org.au
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Planned Activity Program 
The centre-based program provides structured social and recreational activities 
aimed at maintaining and enhancing the daily living skills of older and frail persons 
from culturally and linguistically diverse backgrounds.  Morning tea and a culturally 
appropriate hot lunch are provided.  Respite is also provided to carers of participants. 
Four multicultural groups are run in Dandenong, Doveton and Noble Park and a 
community-based activity group is run for people from the Turkish community.  In 
partnership with the Centre for Philippine Concerns Australia and the Salvadorean 
Community Council of Victoria respectively, the MRC also runs two ethno specific 
groups for older people from Filipino and Spanish speaking backgrounds in Narre 
Warren. 
 
Access & Equity Projects 
Various projects are being conducted to support service providers to be more 
culturally responsive and appropriate in service planning and delivery as well as to 
support CALD communities to overcome barriers to service access.  The project 
team works closely with local councils and other service providers, especially HACC 
services as well as ethnic groups and communities.  The team targets all CALD 
communities, but through the Community Partners Program MRC has dedicated 
workers for the Cambodian and the Sri Lankan communities. 
 
 
ADEC 
www.adec.org.au 
175 Plenty Road Preston, Vic 3072 
Phone: 03 9480 1666 Toll free: 1800 626 078 
Fax: 03 9480 3444  
Email: info@adec.org.au 
 
ADEC is a statewide organisation that strives to empower people with a disability 
from non-English speaking backgrounds, their carers, and families to fully participate 
as members of the Victorian community. 
Services include: 

 Intake  

 Individual Advocacy  

 Multicultural Carers' and Disability Support Groups 

 Language specific mental health self help groups 

 Trans-cultural Mental Health Access Program 

 Education Unit 

 Respite Program  

 Equity and Access Program 

 Consultancy 

 Childôs Play Program 
 

ADEC facilitate Carer Support Groups in Springvale and Dandenong: 

 At Springvale Neighbourhood House, 46-50 Queens Ave Springvale 
Vietnamese, Turkish and Arabic groups  

 At Dandenong Community Health Centre, 229 Thomas St Dandenong 
Chinese and Afghan  

Enquiries: please contact ADEC (not the venues) 
 
 
 

http://www.adec.org.au/
mailto:info@adec.org.au
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Aged Care Assessment Services ï Kingston 
Ph: 8587 0100 
Fax: 8587 0165 
*Assessment is required to access many government funded aged care programs 

 Catchment area: Cities of Kingston, Bayside and Greater Dandenong 

 Provides comprehensive assessment, information and support for frail elderly 
people over 65 years.  

 Works with those who want to remain at home with supportive care as well as 
those who are considering the move into a residential aged care facility. 

 Referrals can be made by GPs, other health professionals or self-referral 

 Interpreters available on request 
 
 
Aged Care Information Line 
Ph: 1800 500 853 
Email: admin@seniors.gov.au  
Web: http://www.seniors.gov.au/ 
http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Multilingual+health
+services  
A range of information about aged care services ï including procedures for 
accessing specific services 
 
 
Bunurong Community Care  
Level 4, 229 Thomas Street, Dandenong VIC 3175 
Ph: 8792 2350 OR 8792 2209 
Email: b.linkages@southernhealth.org.au  
Fax: 8792 2351 
Web: http://www.southernhealth.org.au/page/Services/Services_A_-
_E/Bunurong_Community_Care/  
 

 Community aged care packages 

 Linkages 

 Respite Care 

 Give it a Go (activities program) 

 Assisted care & housing for the aged (ACHA) 

 Interpreters available on request  
 
 
Carer Support 
Commonwealth Respite and Carelink Centres  
Phone: 1800 052 222 (free call) during business hours  
Phone: 1800 059 059 (free call) for emergency respite support after business hours 
 
State and Territory Carersô Associations 
Phone: 1800 242 636 (free call)  
 
Commonwealth Carer Respite Centre - Southern Region 
www.carersouth.org.au/   
Email: info@carersouth.org.au  
Catchment area: Cities/Shires of Bayside, Cardinia, Casey, Frankston, Glen Eira, 
Greater Dandenong, Kingston, Mornington Peninsula, Port Philip and Stonnington. 
Office Hours: 8.30am - 5pm on weekdays 

mailto:admin@seniors.gov.au
http://www.seniors.gov.au/
http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Multilingual+health+services
http://www.seniors.gov.au/internet/seniors/publishing.nsf/Content/Multilingual+health+services
mailto:b.linkages@southernhealth.org.au
http://www.southernhealth.org.au/page/Services/Services_A_-_E/Bunurong_Community_Care/
http://www.southernhealth.org.au/page/Services/Services_A_-_E/Bunurong_Community_Care/
http://www.carersouth.org.au/
mailto:info@carersouth.org.au
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 Brochures on services are available in other languages. Brochures in Greek 
can be down-loaded at the above website. 

 
260 Kooyong Road Caulfield VIC 3162 
Ph: 9276 6400 
 
Suite 3, Level 1, 31 Princes Hwy, Dandenong VIC 3175 
Ph: 9212 3000 
Fax: 9212 3030 
 
 
City of Casey - Aged / Disability  
Magid Drive, Narre Warren VIC 3805 
Ph: 9705 5200 (Open 8am ï 6pm) 
Email: caseycc@casey.vic.gov.au  
Web: www.casey.vic.gov.au/ 
 
Aged Services/information includes: 

 Active Adults Guide 

 Ageing Positively in Casey 

 Community Buses 

 Home and Community Care (HACC) 
See webpage for more details: www.casey.vic.gov.au/aged 
 
Disability Services/information includes: 

 Disability services directory 

 Access and Inclusion Action Plan 

 Recreation Access Project 

 Home and Community Care (HACC) 
See webpage for more details: www.casey.vic.gov.au/disability 
 
 
City of Greater Dandenong  
39 Clow Street Dandenong 3175 
397 - 405 Springvale Road Springvale 3171 
Ph: 9239 5100 
Web: http://www.greaterdandenong.com (Community tab) 
Council offers a variety of services and activities aimed at supporting and assisting 
older people, people with a disability and their carers within the community, including: 

 Community care  

 Planned Activity Groups  

 Seniorôs leisure programs  

 Seniors clubs and centres  

 Meals on wheels  

 Community transport service  

 Home library service  

 Metro access 
See web page for more details 
 
 
Disability Resources Centre (DRC) 
(Outer Southeast Outreach Service) 
186 Foster St East, Dandenong VIC 3175 

mailto:caseycc@casey.vic.gov.au
http://www.casey.vic.gov.au/
http://www.greaterdandenong.com/
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Ph: 9791 4870 (Head office ph.9481 6646) 
Fax: 9792 1111 
Email: katrina@drc.org.au  
Web: www.drc.org.au 
Hours: Mon, Tue, Wed 9.30am ï 4.30pm 

 DRC aims to ensure that all Victorians with disabilities enjoy the same rights 
& life opportunities as other members of society.   

 Provides individual advocacy to adults with disabilities living in the 
municipalities of: Cardinia, Casey, Greater Dandenong, Frankston, Kingston 
& Mornington Peninsula 

 
 
Royal District Nursing Service   
http://www.rdns.com.au/ 
Ph: 1300 33 44 55 ï clients/general public 
Ph: 1300 687 7464 ï health industry 
Office hours: 7.30am -5.00pm 
2 Lenore Street, Springvale VIC 3171 
Unit 3, 11 Gloucester Ave, Berwick VIC 3806 

 Details of services and other locations are on above webpage  

 General nursing 

 Health care and allied health services for clients in their own home 

 24-hour care, 7 days a week 

 Interpreters available on request 

 To have RDNS staff assess your needs, or that of a loved one, call on 1300 
33 44 55. This line operates 24 hours a day, 7 days a week 

 
 
Shire of Cardinia 
Unit 4, 66-68 Main Street Pakenham VIC 3810 
Phone: (03) 5945 0806 (Manager, Janeen Smart) 
Fax: (03) 5941 5453 
www.mecwacare.org.au 
Email: janeen.smart@mecwacare.org.au  
Mon-Fri: 8.00am-5.00pm 

 Aged and Disability services (home and community care) in the municipality 
are outsourced to Mecwacare 

 
 
St John of Kronstadt Russian Welfare Society Inc /Kronstadt Gardens 
13 Conway St Dandenong VIC 3175 
Ph: 9793 5955 
Fax: 9791 3933 
Email: kronstadtgardens@russianwelfare.org.au 
Webpage: www.russianwelfare.org.au 

 Provides a range of services particularly relating to Aged Care  

 Residential care particularly caters for Russian and Slavic community 

 Also Supports or co-ordinates a range of groups including the Russian Senior 
Citizenôs Club of Dandenong. (See also entry in section 7)  

 See webpage for details 
 
 
 

mailto:katrina@drc.org.au
http://www.drc.org.au/
http://www.rdns.com.au/
http://www.mecwacare.org.au/
mailto:janeen.smart@mecwacare.org.au
mailto:kronstadtgardens@russianwelfare.org.au
http://www.russianwelfare.org.au/
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Sudanese Disability Action Group in Victoria Inc 
PO Box 7260 Dandenong VIC 3175 
At SER MRC Wednesdays 1pm-4pm 
Ph: 9706 8933 
Contact Ph: 0403 148 342 (Madduk) 
Email: mgoryang@hotmail.com 

 Self help group for people with disabilities coming from Sudanese 
backgrounds. Provides support, advocacy and referrals to individuals. 

 Current priority areas: learning to drive; English language tuition; 
employment; and community education 

2.2 Clubs & Groups for Seniors  

Arranged by Region: 
AFRICA, ASIA, EUROPE, MIDDLE EAST,  SOUTH & CENTRAL AMERICA,  
OTHER ï including multicultural groups 
 
AFRICA 
 
Mauritian Golden Age Club  
Meet Tues 10-3 at Menzies Hall, Menzies Ave North Dandenong 
Mail to: PO Box 2239 Dandenong North VIC 3175 
Contact Ph: 9701 1002  

 Activities include dominoes, cards, lotto game, scrabble, arts & crafts; 
monthly birthday lunches and outings; bi-annual 3 day trips; annual fair; 
Mothersô Day and Fathersô Day Dances (fundraisers)  

 
Mauritian Silver Edge Club  
Meet Tuesdays 11am-7.30pm at John Pandazopoulos Hall, 78 Power Rd Doveton 
Mail to: PO Box 245 Doveton VIC 3177 
Contact Ph: (President: Yvan Lisis 9512 4443 Secretary: Solange Lajoie 9587 6401) 
Email: Yvan: doyave@bigpond.com 

 Activities include: indoor games, petanque, lunch & outings, socialising & 
talking. Special functions: Mid-year Ball (July) & New Years Ball (31st Dec) 

 
 
ASIA ï Chinese, Ethnic Chinese, Vietnamese 
 
Ethnic Chinese Happy Age Association of Victoria Inc 
Meet every day at 21 Lightwood Rd Springvale 
Contact Ph. 9547 9478 (Chinese language only) President, Mr Tu Vinh Ta 
 
Melbourne South Eastern Region Chinese Friendship Centre of Victoria Inc 
Meet Fridays at Dandenong Senior Citizens Club (10 Langhorne St), Tuesdays at 
Hallam Recreation Reserve (Frawley Rd) and Thursdays at Springvale Community 
Centre (1 Osborne Ave). 
Mail to: 501 Centre Rd BENTLEIGH VIC 3204 
Email: teddybearmum@hotmail.com  
Contact Ph. 0425 712 214 (Chairperson: Shirley Aolei Xue Yuan) 

 A non-profit, non-political, non-religious organization focussed on serving and 
representing the interests of members and participating in Australiaôs 

mailto:mgoryang@hotmail.com
mailto:teddybearmum@hotmail.com
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multicultural society. 80% Seniors. Activities include seminars on health and 
community issues, exercise, Tai Chi, dancing, singing, Mah Jong, learning 
English, computer and Chinese poetry and culture and enjoying each others 
company. 

 
South Eastern Chinese Senior Citizen Association  
Meet/Activities Fri 9-3 at: John Pandazopoulos Hall, 78 Power Rd Doveton 
Mail to: PO Box 560 Endeavour Hills VIC 3802 
Contact Ph: 9700 6165 (Chan Lee) 

 Activities include table tennis, social dancing, mahjong, Chinese chess & 
karaoke 

 
Springvale Ethnic Chinese Elderly Caring Friendship Association  
Meet Mon-Sat 9am-4pm at 2 Victoria Avenue Springvale 
2 Victoria Avenue Springvale VIC 3171 
Ph: 9546 8254 (Cantonese speaking: President Thi Hong La) 
 
Xinjiang Chinese Senior Citizens Association 
Meet every 2nd Thurs 11-4 at John Pandazopoulos Hall, 78 Power Rd Doveton 
Contact Ph: 9798 3784 (President, Lei Sheng Tong) 

 Activities include: Mahjong, dancing, singing, lunch and celebrations e.g. 
Australia Day & Chinese New Year 

 
Vietnamese Australian Senior Association in Victoria (VASA-VIC) Inc (formerly 
Indo-Chinese Elderly Citizenôs Club) 
Meet Wed 10-4 at Senior Citizenôs Centre, 3 The Crescent, Springvale VIC 3171  
Contact Ph: 9547 9180  Mob: 0414 604 180 (President: Truyen Thai) 
Email: luckythai@optusnet.com.au 

 Activities include meetings, exercise, entertainment, seminars, cooking lunch 
& celebrations ï e.g. Mothers Day, Spring festivals. Members birthdays are 
celebrated each month. Also occasional outings and trips. 

 
 
ASIA ï  Indian Sub-Continent 
 
Lak Handa Elderly Day Centre 
Meet Fridays 9.30-2.30 at Springvale Neighbourhood House, 46-50 Queens Av. 
Mail to: 10 Harford Close, Lynbrook VIC 3975 
Contact Ph. 9799 6308  Fax: 9798 0372 (Gamini Fonseka) 
Email: lakhandamediacentre@gmail.com 

 For people of Sri Lankan origin. Activities include: discussion & information on 
health, immigration, Centrelink & taxation; videos, music, social activities and 
lunch. 

 
Sri Lankan-Australian Welfare Guild  
Meet 3rd Tuesday at Mt Waverley Youth Centre, Miller Rd 
Mail to: PO Box 87 Sandown Village VIC 3171 
Contact Ph: 9874 7956 (President: Maureen) 

 A Christian association established 30 years ago as an all-ages 
support/welfare group, now mostly for seniors, activities include afternoon 
teas, lunches, glee club and home visits. Produces a bi-monthly newsletter.  

 
 

mailto:luckythai@optusnet.com.au
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Sri Lankan Elders Welfare Association  
Meet Mondays 10-2 at John Pandazopoulos Hall, 78 Power Rd Doveton VIC 3177 
Mail to: 23 Sheridan Ave, Rowville VIC 3178 
Contact Ph: 9764 4826 Mob. 0417 331 232 (Tissa) 

 Provides a forum for Sri Lankan elders to meet together. Activities include 
indoor games, Sri Lankan newspapers (Sinhalese), internet/computer 
classes, hot meals provided, outings and occasional trips. 

 
Tamil Senior Citizens Fellowship (Victoria) Inc 
Meet monthly on Saturdays at Oakleigh Hall, Drummond St Oakleigh 
Mail to: PO Box 5063 Clayton VIC 3168 

 Activities include cultural programs, celebration of Christian & Hindu festivals, 
guest speakers, lunch of traditional Sri Lankan food, picnics & excursions. 

 Also book & video library. ñDeath Donation Fundò ï to cover funeral 
expenses; and Co-operative Housing Scheme. 

 
 

ASIA ï   The Philippines 
 
United Filipino Elderly 
Mail to: PO Box 431 Springvale Vic 3171 
Contact Ph: 9528 4228 (Lena) 

 Celebrate Filipino culture and events. Conduct activities and arrange 
information sessions for older Filipino people and visit members when ill. 

 Meet First Saturday of each month 10am-1pm 
 
Young Generation Filipino Senior Citizens Club of the South East 
Meet every 2nd Thurs 10am-2pm at John Pandazopoulos Hall, 78 Power Rd Doveton 
Contact Ph: 9794 5084 (Demitria) 

 Social sport & recreation activities, dancing, outings, members usually bring a 
plate of food for lunch, sometimes go out for healthy meals for special 
occasions; visiting program 

 
 
EUROPE ï Former Yugoslavia 
 
Bosnian & Herzegovinian Elderly Citizens Club  
Meet on Thursday evenings at Mosque & Hall at 18 Leonard Ave Noble Park 
Mail to: PO Box 898 Noble Park VIC 3174 
Contact Ph:  9791 2813 (Bosnian language) or President, Hazim 0421 921 547 

 Meet at the Mosque from dusk for prayers then various activities are held in 
the hall including: pool/billiards, coffee, meals and outings. 

 
Croatian Senior Citizen's Club 
Meet on Thursdays 10am ï 2pm at: Croatian Catholic Centre,  
798-808 Springvale Rd Braeside 
Mail to: PO Box 301 Springvale VIC 3171 
Contact Ph: 9769 1966 or 9701 6131 (President, Steve Kovacic) 

 Weekly meetings with lunch, activities and outings, Mass is celebrated at 
11am for interested people 

 
Serbian Australian Pensioners Association of Keysborough  
Meet every 2nd Thursday 10 till 4 (approx) at Serbian Church Hall,  
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Cnr Church & Perry Rds  Keysborough 
Mail to: 115 Church Rd Keysborough VIC 3173 
Contact Ph: Rosa Peic, President 9769 0808 or 0400 293 007  

 Regular activities include cards, chess, dominoes, chat, lunch & outings, 
occasional long trips to the countryside. 

 
South East Yugoslav Pensioners Group Inc  
Meet every 2nd Thurs at: Latham Crescent Hall (Menzies Reserve) Dandenong North 
Mail to: 50 Warrawong Drive Berwick VIC 3806 
Contact Ph: 9705 7378 (President, Anna Korunek) 

 Activities include: cooked lunch (3 course meal), bingo & chess. Occasional 
picnics, BBQs & outings.  Visits to members in hospital etc. Other nationalities 
welcome. 

 
 
EUROPE - Greece 
 
Berwick & District Greek Senior Citizens Club Inc  
Activities Mondays 10am-1pm at John Pandazopoulos Hall, 78 Power Rd Doveton 
Mail to: PO Box 58, Endeavour Hills VIC 3802 
Contact Ph: 9512 4811 or 0403 284 046 (President ï Mary Giannakopoulos)  

 Social activities, lunch, outings, cards, bingo 
 
Cranbourne-Hampton Park Greek Senior Citizens Club Inc  
Meet Mondays 12.00 ï 5.00pm  at 1 Codrington St Cranbourne  
Mail to: PO Box 894 Cranbourne VIC 3977 
Ph: 9799 7646 or mob. 0400 043 571 (Secretary: John) President, Bill: 5998 2633 

 Social activities including bingo, occasional outings and excursions and lunch 
 
Greek Community of Springvale and Districts Senior Citizens Club 
Meets Thursdays 8am ï 1pm at 11-13 Warwick Avenue Springvale VIC 3171 
Club Ph: 9548 1566 Evenings or leave message on answering machine 
Contact Ph: 9546 0713 (Aliki) 

 Social activities, meals, information, outings 
 
Greek Elderly Club of Dandenong & Districts  
Meet Thursdays 9am-3pm at 17-19 Herbert St Dandenong  
Mail to: PO Box 7153 Dandenong VIC 3175 
Centre Ph: 9791 1353 (Thursdays) 
Contact Ph: 9791 2180 (George) or President, Sam Merimbeliotis 9791 6910 

 Social activities & outings 

 Lunch every Thursday 
 
Greek Senior Citizens Parish of St Athanasios 
Meet Tuesdays 8.00am ï 1.30pm at 2-4 Parsons Ave Springvale VIC 3171 
Contact Ph. 9546 4118 (President, Christine) 

 Social activities including: chat, cards, backgammon, bingo, lawn bowls, 
cooked lunch $4. Some members attend church service 9-10am. Everyone 
welcome. 
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EUROPE - Italy 
 
Corona Italian Seniors Club of Casey Inc 
Meet Tuesdays 10-3 and Thursdays 7pm -11pm at John Pandazopoulos Hall,  
78 Power Rd Doveton 
Mail to: PO Box 317 Endeavour Hills VIC 3802 
Contact Ph: 9700 7327 (President: Connie) 

 Activities include bocce, cards, bingo, talking, Italian lunch, occasional 
outings, monthly lunch dances and occasional dinner dances, occasional 
guest-speakers 

 For Italian-speaking people of Casey, Greater Dandenong and the south east 
 
Cranbourne Italian Senior Citizens Club  
Meet Mondays 9.30-2.30 at Cranbourne Public Hall, 168 High St Cranbourne 
Mail to: 8 Berwick-Cranbourne Rd, Cranbourne East VIC 3977 
Contact Ph: 5995 5590 (President, Val Motta) Email: vandd.motta@bigpond.com  

 Weekly activites include: bingo, carpet bocce, cards & lunch. Monthly dance 
& regular outings. 

 
Kooweerup Italian Women 
Meet 1.30-3pm 1st Wed of month 
at Italian Federation Catholic Association, 360 Dalmore Rd, Dalmore 3981 
Contact ph: 5998 8324 (President, Maria Venturi) 
 
Napoli Family Club  
Meet Thursdays at Menzies Av Hall, North Dandenong 
Mail to: 8 Kaye Court Dandenong VIC 3175 
Contact Ph: 9795 8130 (Nancy) 

 Participants generally Italian background, over 55s & younger people with 
disabilities. Weekly activities include: bocce, cards, tombola & lunch. Monthly 
3 course lunch, dancing & entertainment. Occasional outings. 

 
 
EUROPE - Other 
 
Dutch Seniors Club  
Meet for activities Tuesdays 10am ï 2pm: Latham Crescent Hall, Dandenong North 
Mail to: 4 Holland Place, Dandenong North VIC 3175   
Contact Ph: 9790 0715 (Treasurer, Louise) 

 Social activities & friendship: cards, pool/billiards, outings, lunches 
 
Casey Hungarian Seniors 
Meet Wed 9-4 at John Pandazopoulos Hall, 78 Power Rd Doveton VIC 3177 
Mail to: PO Box 494 Doveton VIC 3177 
Club Ph. 9794 9534, Contact: Secretary, Gizella Email: gizellas@optusnet.com.au  

 
Hungarian Senior Citizens Club of Greater Dandenong  
Meet 10am-3pm 1st and 3rd Mon of month at Noble Park Com Centre, Memorial Drive 
Mail to: 38 John Edgcumbe Way, Endeavour Hills VIC 3802 
Contact Ph: 9706 2151  Fax: 9700 0780 (Irena) (President, Silvestr Hipik) 

 Activities: socializing, playing cards, chess, billiards and bingo; lunch and 
outings, also some overnight trips in Vic and annual interstate trip. 

 

mailto:vandd.motta@bigpond.com
mailto:gizellas@optusnet.com.au
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Italo-Spanish Club Inc (formerly De Los Abuelos)  
Meets Wed 10.30-3.00 Senior Citizenôs Club, Menzies Ave, North Dandenong  
Mail to: 237 James Cook Drive Endeavour Hills VIC 3802 
Club Ph & Fax: 9700 3406 (President, Racquel Pecquemo) 

 Participants 40 yrs+. Activities include indoor bowls, darts, dancing, chatting, 
watching TV, lunch and outings. 

 
Maltese Seniors - South Eastern Suburbs  
Meet on 2nd & 4th Thursday at the Senior Citizens Hall, 1A The Crescent, Springvale 
Mail to: 8 Gunther Ave Springvale VIC 3171 
Contact Ph: 9547 5272 (Jim) 

 Meetings, guest speakers, lunch, bingo, chat, socialising and outings, special 
Mass celebrated February, August and Christmas (including Christmas 
dinner) 

 
Polish Grannies 
Meet Thursdays at óWellsprings for Womenô 79 Langhorne St Dandenong 
Contact Ph. 9551 1262 (Krystyna Marcinkouska) 
 
The Polish Club ñForty Plusò Inc  
Meet 2nd Thurs. 10-3 at John Pandazopoulos Hall, 78 Power Rd Doveton VIC 3177 
Contact Ph. 9706 1490 (President, Grace Woltanski) 

 Activities include: info sessions with guest speakers e.g. Centrelink services, 
making wills, and health assessments by a physiotherapist; also trips/outings, 
exercises; walking group, (active for life program every Friday), coffee & chat.  

 
Romanian Seniors 
Meet 10-1 every 2nd Thur at Romanian Baptist Church, Reema Blvd, Endeavour Hills 
Contact Ph. 9700 0717 (President, Anna Velja) 
 
Russian Senior Citizen's Club  
Meet Tues at Russian Orthodox Church Hall, Morwell Av Dandenong 
Mail to: 13 Conway St Dandenong South VIC 3175 
Contact Ph: 9793 5955 (Eleonora Spiess) 

 Activities include chat, bingo, lunch and exercise. 
 
The Spanish Friendship Club 
Meet Fridays: 10.00 ï 2.00 pm at 1 A The Crescent, Springvale 
Contact Ph: 9547 4000 (President, Elizabeth Pardo) 
Mail to: PO Box 401, Springvale VIC 3171 
 
Hampton Park Turkish Seniors Group Inc 
Meet Wed 12-3 at Hallam Seniors Club, Domain Drive, Hallam 
Contact ph. 9702 9065 or 0409 015 780 (President, Nurten Hasan)  
Email: kimhasan@optusnet.com.au  
 
Ukrainian Senior Citizens Club 
26 Chandler Road Noble Park VIC 3174 
Ph: 9701 0731 (Wasyl Tymchishyn) 
 
 
 
 

mailto:kimhasan@optusnet.com.au
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Middle East 
 
Casey Arabic Seniors Inc 
Meet at Sts Peter & Paul Melkite Church Hall, 35 Somerville Rd Hampton Park 
Contact Ph: 0402 386 236 (Baydaa) or 0413 765 440 (Costa) 
Email: catholicchurch8@bigpond.com 

 For Arabic speaking older people living in the City of Casey or nearby 
 
Arabic Men Senior Group 
Meet at Keysborough Learning Centre, Corrigan Rd Keysborough 
Contact: 97985227 (Ziad Nachar) 

 Meet every Tuesday and occasional Wednesday 10.00- 12.00 

 Social meeting, community garden, information session  
 
Arabic Women Senior Group 
Meet at Jan Wilson Community Centre, Halton Rd, Noble Park North 
Contact: 9706 8933 (Iman Allaf) 
Email: imanaziz6@hotmail.com 

 Meet every Friday 9.30-11.30  

 Social meeting, gentle exercise ,information session 
 
 
South & Central America 
 
Latino Spanish Senior Citizensô Club (Latinos Tercera Unidos Edad) 
Meet Wednesdays 12.30 to 6pm (approx) at Dandenong Snr Citizensô Centre,  
10 Langhorne St. 
Mail to: 19 Agana St, Noble Park VIC 3174 

 Main activities lunch and Latin dancing including learning to dance. 
 
Sonrisas Hispano Americanas 
Meet at Baptist Church Hall, cnr Cranbourne Rd & Fox St, Narre Warren 
Contact: Patricia Flores 0425 710 518 
 
Ventana Hispana (Spanish Window) Inc Social Support group 
Meet Tuesdays 11-2 SERMRC ógarageô 60 Webb St Narre Warren 
Contact: 0432 237 222 Miguel or 0422 657 121 Lucy  
Email: salinas_gallardo@hotmail.com  
 
 
OTHER ï including multicultural 
 
Keysborough and District Senior Citizensô Club Inc 
Meet at 352 Cheltenham Rd. Keysborough VIC 3173 
Club Ph: 9798 6503 
Contact Ph: 9798 7787 (President) 
Email: ivanwarner@optusnet.com.au 

 Club membership is very multicultural. Activities: Mon & Fri bowls, Thu 
ballroom dancing ï New Vogue, 1st & 4th Tue bingo, 2nd Tue film or guest 
speaker, 3rd Tue entertainer, Wed variety group rehearsals ï group provide 
entertainment at nursing homes etc 

 
 

mailto:catholicchurch8@bigpond.com
mailto:imanaziz6@hotmail.com
mailto:salinas_gallardo@hotmail.com
mailto:ivanwarner@optusnet.com.au
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Multicultural Prime Timers Inc 
Meet on 2nd Monday of each month at CGD offices, Clow St Dandenong 
Mail to: PO Box 160, NOBLE PARK VIC 3174 
Contact phone: 0419 442 273 (Mary) President, Carl Meister) 

 Comprised of representatives of Senior Citizens Clubs in the City of Greater 
Dandenong, the group work with CGD to address issues of concern to 
seniors and organize activities for seniors.  

 
Noble Park North Multicultural Elderly Citizens Club  
Meet/Activities Wed & Fri 12 ï 4pm at Jan Wilson Community Centre  
Halton Rd Noble Park North 
Mail to: 11 Lipton Drive Dandenong North VIC 3175 
Contact Ph: 9547 4048 (Secretary: Joe Chaia) Email: chaia@optusnet.com.au   

 Social activities: cards, bingo, bocce, monthly function/dance, outings 
 
Noble Park Senior Citizens Centre Inc (and) 
Noble Park Community Drop-In Centre  
Meet Tues & Thu 10-3 at Paddy OôDonoghue Hall 18-34 Buckley St Noble Park 
Centre Ph. (above times) 9546 5924 

 Activities include: cards, chat, carpet bowls, line dancing and sing-alongs 
 
Springvale Senior Citizens Multicultural Club Inc 
Meet Tuesdays 11am ï 4pm at 1A The Crescent, Springvale VIC 3171 
Contact Ph. 9546 9512 (Mary Borg) 
Email: springvalescmc@optusnet.com.au  

 Activities: carpet bowls, bingo, cards, lunch, dining out occasionally,  day trips 
and interstate trips 

 
 
SEE ALSO:  
 
SECTION   7: CLUBS AND ASSOCIATIONS 

 

 

mailto:chaia@optusnet.com.au
mailto:springvalescmc@optusnet.com.au
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3. CENTRELINK  

Web: http://www.centrelink.gov.au/ 
Webpage includes a huge amount of multilingual information ï follow the link ñwe 
speak your languageñ  

3.1 Centrelink office locations 

CRANBOURNE 
7 - 9 Codrington St Cranbourne 3977 
 
DANDENONG 
27-29 Robinson St Dandenong 3175 
 
NARRE WARREN 
12 Overland Drive Fountain Gate Shopping Centre, Narre Warren 3805 
 
PAKENHAM 
17 John St Pakenham 3810 
 
SPRINGVALE 
324-334 Springvale Rd Springvale 3171 

3.2 Centrelink phone numbers 

Centrelink Multilingual Call  Phone  13 1202  
 
ABSTUDY  Phone  13 2317  
Assurance of support  Phone  13 2850  
Assistance for Isolated Children (AIC)  Phone  13 2318  
Business Hotline  Phone  13 1158 
Customer Relations  FreeCALL  1800 050 004  
Debt repayment  Phone  13 6330 
Disability, Sickness and Carers   Phone  13 2717  
Employment Services  Phone  13 2850  
Family Assistance Office  Phone  13 6150  
Financial Information Seminar Booking Phone  13 6357  
Seniors  Phone  13 2300  
TTY Customer Relations  FreeCALL  1800 000 567  
TTY  FreeCALL  1800 810 586  
Youth and Student Services  Phone  13 2490  
 
 
SEE ALSO:  
SECTION 9: EMPLOYMENT SERVICES

http://www.centrelink.gov.au/
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4. COMMUNITY INFORMATION CENTRES 

Community Information Centres (CICs) are managed by autonomous, community 
based management committees. They operate according to the policies and 
standards of Community Information Victoria Inc (CIVic). CICs provide a personal 
community information service as their main service.  
 
Many provide additional core services such as Tax Help and the provision of 
emergency relief. Most provide other free services, which may include legal advice, 
consumer information/advocacy, and counselling.  
 
N.B. Some services at each centre are only available to people who live or work in 
the immediate area ï this is particularly the case with financial assistance. 
 
 
Casey North Community Information and Support Service  
Suite S1006 (Around the corner from Centrelink) 
Overland Drive Fountain Gate VIC 3805 
Ph: 9705 6699  
Fax: 9705 6794 
Hours: Monday, Tuesday, Thursday & Friday 9.30am-4.30pm, Wed. 12.00- 7.00pm 
Web: www.caseynorthciss.com.au  
Email: cnciss@caseynorthciss.com.au  
 
Provide free, confidential information and a referral service on a wide range of 
subjects including income, community organisations, well-being, legal advice, 
employment, consumer, recreation, education and social welfare support. 

 Emergency relief 

 Social Worker 

 Tax help (July - October) 

 Counselling 

 Financial counselling Mon & Wed (by appointment)  

 Financial literacy & social welfare worker 

 No interest loan scheme 

 Volunteer options 

 Keeping It Together ï group for women that are experiencing difficulties in 
their relationships. 

 
 
Cranbourne Information and Support Service 
156A Sladen Street Cranbourne VIC 3977 
Ph: 5996 3333  
Fax 5996 7626 
Hours: 10.00am ï 3.00pm 
Web: http://home.vicnet.net.au/~ciss/ 
Community based information and referral service - services are free, impartial, 
independent and confidential. Some services are restricted to residents of Casey 
South (includes: Cranbourne, Hampton Park, Lyndhurst, Pearcedale, Tooradin, 
Clyde, Devon Meadows and coastal villages) 
Support Services 

http://www.caseynorthciss.com.au/
mailto:cnciss@caseynorthciss.com.au
http://home.vicnet.net.au/~ciss/
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 Crisis support 

 Emergency relief/Material Aid 

 Advocacy and Negotiation on behalf of clients with govt. departments, service 
providers, landlords, businesses etc. 

 Counselling - generalist crisis intervention  

 Tax help (restrictions apply) 

 Volunteer register 

 Share Accommodation Register 

 Support worker 
 
Co-located Services 

 Legal advice 

 Financial counselling  

 Public housing tenancy support 
 
 
Dandenong Community Advisory Bureau (DCAB) 
186 Foster St East, Dandenong VIC 3175 
9.30am-4.30pm Mon-Fri 
Ph: 9791 8366 or 9791 8344  
Fax: 9792 1111 
Email: dandcab@vicnet.net.au 
Webpage: www.dcab.org.au  
 

 Interpreters available on request 

 Impartial and confidential information, referral and advocacy service 

 Community Information ï in a range of languages 

 Tax help 

 Volunteer program 

 Emergency relief ï for residents of postcode areas: 3175 & 3173 

 No interest loan scheme (for new refrigerators, washing machines & other 
household items) ï for residents of postcode areas: 3175 & 3173. Conditions 
apply. 

 
Co-located services: 

 Cambodian Community Welfare Centre Inc 

 Centre for Philippine Concerns Australia ï Vic 

 Disability Resources Centre ï Individual advocacy for adults with disabilities 
(see also entry in Section 2) 

 Good Shepherd Financial Counselling Service (only for South East Water 
customers) and 

 Serbian Welfare Association of Victoria Inc. 
 
 
Dingley Village Community Advice Bureau  
31B Marcus Road Dingley Village VIC 3172 
Ph: 9551 1799 
Fax: 9551 6848 
Hours: Mon-Thu 9.00am-3.00pm  
Web: www.dvcab.com.au  
 

 Advocacy and negotiation 

mailto:dandcab@vicnet.net.au
http://www.dcab.org.au/
http://www.dvcab.com.au/
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 Budget Assistance and Financial counselling (by appointment) 

 Community Information and referral 

 Counselling for individuals, families, children & couples (by appointment only) 

 Emergency accommodation 

 Emergency relief & Food parcels (Wed 12 ï 3 pm and Thurs 11 am ï 3 pm) 

 Grief counselling (by appointment only) 

 Mediation for families 

 Parenting education courses & Skills for growing program 
 
 
Dixon House 
2 Dixon Street, Clayton VIC 3168 
Phone: 9543 8911 
Fax: 9543 4294 
Office Hours: Tues-Fri 9.30am-3pm 
Web http://www.monash.vic.gov.au/cominfo/dixon.htm    
Email: dixonhouse@anglicarevic.org.au  
 

 Community support, information and referral ï including Emergency relief  
Eligibility: people living in postcodes 3166, 3167, 3168 and 3169 (Wednesday 
10am-3pm; Thursday 11-3pm; Friday 11-3pm)  

 Social worker (Tues by appt) 

 Groups: Expression through Art, Sewing, Community Lunches 12-1 (Wed); 
Strength Training (Fri); Craft & Friendship (Mon) 

 Adult Learning Program (phone for more information & to enrol) 

 Careers guidance (Mon by appt) 

 English Language & Literacy classes & conversation groups 

 Computer classes (Tues, phone for more information) 
 
 
Frankston Community Support and Information Centre 
68 Playne St Frankston VIC 3199 
Ph: 9768 1600 
Fax: 9781 4780 
Web: http://www.frankston.net/  
Email: fcsic@frankston.net 
 

 Free, impartial and confidential information and referral service 

 Tax help (July to October) 

 Internet access 

 Crisis intervention & support 

 Emergency relief & Emergency accommodation in Frankston  

 Community information 

 Wide range of contact information for local services is on web page 
 
 
Hastings Community Information and Support Centre 
30 King St, Hastings 3915 
Ph: 5979 2762   
Email: hcisc@telstra.easymail.com.au  
 

 Free, impartial and confidential information, referral and personal support  

 Emergency relief  

http://www.monash.vic.gov.au/cominfo/dixon.htm
mailto:dixonhouse@anglicarevic.org.au
http://www.frankston.net/
mailto:fcsic@frankston.net
mailto:hcisc@telstra.easymail.com.au
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 Advocacy and community development  

 Tax help 

 Office and administrative support to not-for-profit groups and individuals 

 For those living and working in Western Port district of Mornington Peninsula 
 
 
Living Learning Pakenham 
Henry St, Pakenham   PO Box 457, PAKENHAM VIC 3810 
Reception Hours: 9.00am ï 4.00pm Monday to Friday (closed school holidays) 
Ph: 5941 2389 
Fax: 5941 2326 
Email: llinc@llinc.com.au 
www.llinc.com.au 
 
Living and Learning Incorporated is committed to providing learning opportunities in a 
caring, professional, supportive environment, which contributes to the economic, 
social and cultural development of individuals and the community. 

 Provides Emergency Relief, including: Food Vouchers, pharmacy assistance, 
Telstra bills & utility bills ï (phone for appointment) 

 Provides free & confidential information & referrals on a wide range of 
subjects  

 Tax help 

 Volunteer transport program 

 Volunteer opportunities 
 

Support Groups: 

 Grief & bereavement support 

 Alcoholics Anonymous 

 Narcotics Anonymous 
 
 
Springvale Community Aid & Advice Bureau (SCAAB) 
5 Osborne Ave, Springvale 3171 
Postal Address: PO Box 312, Springvale VIC 3171  
Ph: 9546 5255 
Fax: 9548 4821 
Web: www.scaab.org.au   
Email: scaabspr@scaab.org.au 

 Information, referral, advocacy and support services 

 Child support program 

 Emergency relief (By appointment only for people in postcodes: 3169, 3171, 
3172 & 3174) 

 Financial counselling 

 No Interest Loans Scheme (NILS) 

 Migrant & refugee settlement services - Settlement Grants Program & 
Integrated Humanitarian Settlement Services 

 South Eastern Migration Advice Service (SEMAS) by appt only 

 Job Services Australia ï CALD & generalist Stream 4 

 Volunteer program 

 Co-located workers ï including:  
o Federation of Chinese Associations Inc 
o Consumer Affairs Vic  
o Australian Vietnamese Womenôs Welfare Association 

mailto:llinc@llinc.com.au
http://www.llinc.com.au/
http://www.scaab.org.au/
mailto:scaabspr@vicnet.net.au
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 Telephone Interpreter Service used when needed 
 
 
SCAAB Youth Links service 
Address/Location: Shops 2-4, 49 Douglas St, Noble Park Vic 3174 
Phone: 9547 0511 
Fax: 9558 4507 
Email: Youthadm@scaab.org.au 

 Information, referral, advocacy & support for 14 to 25 year olds Tue-Fri 2-5pm 

 Supported Accommodation Assistance Program 16-25 yr olds 

 Employment, Education & Training (EET) 15-21 yr olds 

 African Youth Settlement Support - 12-25 yr olds in first 5 yrs in Aust 

 Community development program 

 Job Services Australia  
 
 
 
SEE ALSO:  
SECTION   5: CONSUMER ADVICE 
SECTION   6: COUNSELLING 
SECTION 16: MATERIAL AID (EMERGENCY RELIEF) 
SECTION 10: HEALTH 
SECTION 12: LEARNING CENTRES, NEIGHBOURHOOD & COMMUNITY 
HOUSES

mailto:Youthadm@scaab.org.au


Multicultural Services Directory 2010-2011 

 
 

CONSUMER ADVICE  28 

5. CONSUMER ADVICE 

Consumer Affairs Victoria 
121 Exhibition Street, Melbourne 3000 
Postal: GPO Box 123A, Melbourne VIC 3001 
Web: www.consumer.vic.gov.au  
Email: consumer@justice.vic.gov.au 
 
Walk-in service centre: Victorian Consumer & Business Centre 
113 Exhibition Street, Melbourne 3000 
Hours of operation, Monday - Friday, 8.30am - 5.00pm, except public holidays 
 
Justice Service Centre ï Berwick 
Hours: 9am-5pm Monday to Friday 
Address: 12 Wheeler St, Berwick VIC 3806 
Phone: 8762 5222 
Fax: 8762 5252 
 
Consumer Affairs Helpline: 1300 55 8181 (9am-5pm) 
 
General Switchboard: 1300 650 472  
 
Multicultural Consumers Unit: Free advice for multicultural consumers 
Arabic: 1300 655 503  
Chinese: 1300 726 656 
Russian: 1300 656 603 
Vietnamese: 1300 855 110 
 
For other languages phone via TIS National: 131 450 
 
Indigenous Consumers Unit: 1300 66 15 11 
 
Consumer Affairs Victoria (CAV) protects and promotes the interests of consumers. 
This is done through:  

 review of legislation & industry codes and advice to government 

 provision of advice & education  

 registration and licensing of businesses and occupations 

 conciliate disputes between consumers and traders, tenants and landlords  

 enforce and ensure compliance with consumer laws 
 
CAV provides advice and assistance on renting and accommodation, estate agents, 
building, shopping, credit and trading. 
 
The Registrar of Incorporated Associations is situated within CAV ï information is 
located on the same web page, including a current listing of registered (and 
deregistered) Incorporated Associations. 
 
Phone enquiries regarding Incorporated Associations: 1300 55 8181 
 
Source: www.consumer.vic.gov.au  
 

http://www.consumer.vic.gov.au/
mailto:consumer@justice.vic.gov.au
http://www.consumer.vic.gov.au/
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Financial and Consumer Rights Council of Victoria 
Ross House  
Level 1, 247 Flinders Lane MELBOURNE VIC 3000 
Ph: 9663 2000 or Toll Free 1800 134 139 
Toll free number is available between 10:00am and 4:00pm, Monday to Friday 
Email: admin@fcrc.org.au 
www.fcrc.org.au/ 

 A member based peak organization, FCRC aims to promote and protect the 
interests of low income and vulnerable consumers through lobbying for reform 
of legislation and changes in government and commercial practices, 
monitoring inequities and ensuring input into government on a wide range of 
issues. 

 FCRC supports members to develop their expertise and knowledge base as 
practitioners, and provides a structure that facilitates advocacy in law reform, 
poverty alleviation, community education and social policy.  

 See webpage for list of financial counsellors 
 
Source: www.fcrc.org.au/  
 
 
Consumer Action Law Centre  
Ph: 9670 5088  
Legal Advice Line: 9629 6300 or 1300 881 020 
Fax: 9629 6898 
www.consumeraction.org.au  
Email: info@consumeraction.org.au  
Level 7, 459 Lt Collins Street, Melbourne, VIC, 3000 
 

 An amalgamation of Consumer Law Centre of Victoria and Consumer Credit 
Legal Service ï it is a campaign-focused consumer advocacy, litigation and 
policy organisation  

 A not-for-profit, independent organisation, that undertakes research, policy 
development, advocacy and education.   

 Work is focused on advancing the interests of consumers, particularly low-
income and vulnerable consumers.   

Source: www.consumeraction.org.au  
 
 
 
SEE ALSO: 
   
SECTION 4: COMMUNITY INFORMATION CENTRES 
SECTION 6: COUNSELLING 6.3 FINANCIAL COUNSELLING  
SECTION 10: HEALTH: 10.3 COMMUNITY HEALTH 
SECTION 13: LEGAL SERVICES 
 

mailto:admin@fcrc.org.au
http://www.fcrc.org.au/
http://www.fcrc.org.au/
http://www.consumeraction.org.au/
mailto:info@consumeraction.org.au
http://www.consumeraction.org.au/
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6. COUNSELLING  

6.1 Phone Counselling 

Lifeline 
Ph: 13 11 14 
Website:  www.lifeline.org.au  
 

 24-hour telephone counselling 

 Referral to other services for friends, relatives and carers 

 Face to face counselling available 

 Education and training courses 

 Research and community development 
 
 
Grief Line 
Phone: (03) 9596 7799 (12 noon - midnight) 
 

 Grief line, a 7 day per week telephone counselling service is available to 
everyone within the community 

Website: http://www.inform.webcentral.com.au/grieflin.htm  
 
 
Kids Helpline [ages 5 to 25] 
Ph: 1800 55 1800 
Website:  www.kidshelp.com.au  
 
Kids can also Email a counsellor or seek other information via the web page 

 Available 24 hours a day, 7 days a week, anywhere in Australia 

 Free, private & confidential service 
 
Kids Helpline Head Office 
Postal Address: PO Box 2000, Milton QLD 4064  
Phone: (07) 3369 1588  
Fax: (07) 3367 1266  
Email: admin@kidshelp.com.au 
 
 
Parent line 
Ph: 13 22 89 
Web: www.parentline.vic.gov.au  
 

 8am to midnight Mon-Fri, 10am to 10pm weekends 

 Victoria-wide service available to families with children from birth to 18 years 

 Phone counselling, information and contact details for community services 

 Info available for download from webpage in various languages 

http://www.lifeline.org.au/
http://www.inform.webcentral.com.au/grieflin.htm
http://www.kidshelp.com.au/
mailto:admin@kidshelp.com.au
http://www.parentline.vic.gov.au/
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Family Relationships Advice Line 
Ph: 1800 050 321 
http://www.familyrelationships.gov.au/   

 national service to assist families affected by relationship or separation issues 

 brochures in 15 languages can be downloaded from web page 
 
 
Mensline 
Ph: 1300 78 99 78 
www.menslineaus.org.au  

 Counselling, information & referral for men 24 hours /7 days 
 
 
WIRE Womenôs Information 
Phone: 1300 134 130 
www.wire.org.au  

 9-5 Mon-Fri 

 Telephone interpreter service available 

 Information in other languages available from web page 
 
 
Directline (Drug & Alcohol information & referral) 
Phone: 1800 888 236 
http://www.health.vic.gov.au/drugs/directline.htm  

 Confidential telephone counselling  

 Information and referrals to services including detoxification and rehabilitation 
programs, methadone prescribers and dispensers and support groups 

 24 hour, 7 days ï service is free, anonymous & confidential 
 
 
Family Drug Help 
Helpline: 1300 660 068  
www.familydrughelp.org.au/  
Email: fdh@sharc.org.au  
 
 
Youth Substance Abuse Service (YSAS) 
Phone: 1800 014 446 
www.ysas.org.au  

6.2 Personal & Relationship Counselling  

Andrews Centre 
www.andrewscentre.org.au  
2-6 Hanna Dr, Endeavour Hills VIC 3802 
Ph: 9700 4944 

 General, personal & relationship counselling provided by Endeavour 
Ministries  

 
 

http://www.familyrelationships.gov.au/
http://www.menslineaus.org.au/
http://www.wire.org.au/
http://www.health.vic.gov.au/drugs/directline.htm
http://www.familydrughelp.org.au/
mailto:fdh@sharc.org.au
http://www.ysas.org.au/
http://www.andrewscentre.org.au/
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Centacare ï Dandenong 
www.centacaremelbourne.org  
96 Cleeland St, Dandenong VIC 3175 
Ph: 9793 2200  

 Marriage, family and personal counselling provided by Catholic Welfare 
 
 
Family Relationships Centre - Berwick 
http://www.familyrelationships.gov.au/berwickfrc 
1-2, 38 Clyde Road, Berwick  
Ph: 8768 4111 

 Information and confidential advice for families at all stages in their lives - 
starting a relationship, wanting to make a relationship stronger, or having 
relationship difficulties 

 Many of the services are free or are offered on a sliding scale, according to 
level of income. 

 Where families separate, the Centres provide information, advice and dispute 
resolution (such as mediation) to help people reach agreement on parenting 
arrangements without going to court. 

See webpage for more information including opening times & fee schedule 
 
 
Windermere 
48 Webb St Narre Warren 
Ph: 9705 3200 
(Counselling is also available at Cranbourne, Pakenham & Dandenong locations) 
Web: www.windermere.org.au   
Email: info@windermere.org.au  

 Protective counselling 

 Youth focussed counselling 

 Child sexual assault counselling 

 Group work 

 Parenting classes  

 Mental health assessments 

 Training for health services professionals 
 
 
Relationships Australia 
www.relationships.com.au 
Helpline: 1300 364 277 
199 High Street Cranbourne VIC 3977 
Phone: 03 5990 1900 
Fax: 03 5996 2079 
Email: Cranbourne@rav.org.au  

 Range of counselling services relating to family relationships including 
support dealing with childrenôs behavioural issues after family breakdown  

 Fees charged according to income 
 
 
Connections ï Outer South Family Services 
www.connections.org.au  
Child FIRST team (intake) phone: 9705 3939 
 

http://www.centacaremelbourne.org/
http://www.familyrelationships.gov.au/berwickfrc
http://www.windermere.org.au/
mailto:info@windermere.org.au
http://www.relationships.com.au/
mailto:Cranbourne@rav.org.au
http://www.connections.org.au/
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Narre Warren office: 9704 8377 
55 Webb St Narre Warren 
 
Cranbourne office: phone 5990 8400 
184 Sladen Street Cranbourne 
 
Dandenong office: phone 8792 8999 
56 Robinson Street Dandenong 
 
Pakenham office: phone 5940 3642 
2/4 Stephenson Street Pakenham 
 

 Range of family support services 
 
 
South Eastern Region Migrant Resource Centre 
Family Relationship Service Program 
www.sermrc.org.au (Services/Family services) 
Level 1, 314 Thomas St Dandenong VIC 3175 
Ph: 9706 8933 
Fax: 9706 8830 
Aims to:  

 Improve family relationships and intergenerational conflict between parents 
and their children; 

 Encourage positive communication within families 
Provides: 

 Information & referral 

 Family support 

 Counselling 

 Parenting programs 

 Education on family law and child welfare practices 
 
 
Foundation House: Victorian Foundation for the Survivors of Torture (VFST) 
Web: www.foundationhouse.org.au  
Email: info@foundationhouse.org.au/ 
 
6 Gardiner St Brunswick Vic 3056 
Ph: 9388 0022 
 
155 Foster St, Dandenong VIC 3175 
Ph:  8788 3333 

 Direct care to survivors of torture and trauma via counselling, support, 
advocacy, family support, group work and complementary therapies. 

 Counselling and rehabilitation service for survivors of torture and their 
families.  

 
 
Australian Centre for Grief and Bereavement Inc 
www.grief.org.au 
McCulloch House, Monash Medical Centre, 246 Clayton Rd Clayton VIC 3168 
Ph: 9545 6377 
FreeCall: 1800 642 066 

http://www.sermrc.org.au/
http://www.foundationhouse.org.au/
mailto:info@foundationhouse.org.au/
http://www.grief.org.au/
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Fax: 9545 6399 
Email: info@grief.org.au 

 Counselling, workshops, training and consultancy 

6.3 Financial Counselling 

Casey Cardinia Legal Service 
42 Claredale Street Dandenong VIC 3175 
Ph: 9793 1993 (Monday to Friday: 10am - 1pm; 2pm - 4pm 
Fax: (03) 9794 9521 
Website: www.communitylaw.org.au/clc_caseycardinia/   
Email: caseyclc@vicnet.net.au 

 Advice regarding forms of credit and bankruptcy (including personal loans, 

housing loans, credit cards)  

 Assistance with debts (before and after legal action)  

 Managing your money (budget and expense planning)  

 Problems with income (Centrelink and Workcover Payments)  

 Financial Counselling is available for telephone advice between 10.00am and 

1.00pm on Wednesday and consultation in person by appointment only 

between 10.00am and 4.00pm Monday to Friday 

 
 
Good Shepherd Financial Counselling South East 
Toll free ph: 1800 999 712 (For South East Water customers only) 
This service is for low income-earners who have a debt with SE Water.  
Outreach service operates from Dandenong CAB - Appointments are made on the 
above ph. or through Good Shepherd Youth & Family Service, Hastings office 
Ph: 5971 9444 
Fax: 5971 9494 
 
 
Money Help 
www.moneyhelp.org.au 
Phone: 1800 149 689 

 Free confidential phone financial counselling service, including interpreter 
services for people affected by job loss or reduced work hours 

 Hours of operation are Monday-Friday 9.30am-5.00pm 

 Comprehensive information on the website   

6.4 Problem Gambling 

Gambler's Help Program  
Ph: 1800 858 858 24-hour Help Line 
Website: http://www.problemgambling.vic.gov.au 
Online counselling: www.gamblinghelponline.org.au  
Free, confidential financial counselling for problem gamblers 

mailto:info@grief.org.au
http://www.communitylaw.org.au/clc_caseycardinia/
mailto:caseyclc@vicnet.net.au
http://www.moneyhelp.org.au/
http://www.problemgambling.vic.gov.au/
http://www.gamblinghelponline.org.au/
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Provides education sessions for the general community, professional development 
for Health and Community Services providers and educate and liaise with gambling 
facilities. 

 Meet face-to-face with a qualified counsellor for one or more sessions. 

 Individual Counselling 

 Family Counselling 

 Partners and other family members invited to come along. 
 
Multicultural Counsellors - Some counsellors speak languages other than English 
and are professionally trained to assist where there are special cultural needs. 
 
 
SEE ALSO:   
 
SECTION   4: COMMUNITY INFORMATION CENTRES 
SECTION   5: CONSUMER ADVICE 
SECTION 10: HEALTH SERVICES 
SECTION 13: LEGAL SERVICES 
SECTION 16: MATERIAL AID (EMERGENCY RELIEF) 
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7. CLUBS AND ASSOCIATIONS 

7.1 Region: Africa 

Arranged under sub-headings: General, Burundi, Congo, Ethiopia, Liberia, 
Mauritius & Rodrigues, Nigeria, Sierra Leone, Somalia, Sudan 
 
General 
 
Africa Women Group Inc 
Contact ph: 0423 305 102 Nyamakal Riek Dhol 
Email: nyama3@hotmail.com 

 A new group whose mission is: to provide information, mutual support and 
material aid for African women.  

 The group aim: to raise awareness of the needs of African women in Australia 
and overseas, especially south Sudan; to work directly with families to 
develop community support systems which impact positively on family 
wellbeing and lifeskills; to raise money; to provide material aidéand to work 
towards long term solutions. 

 
 
Eastern and Central Africa Communities of Victoria Inc 
óAfrican Holistic Social Servicesô 
www.eacacov.org.au 
Email: eacacov@eacacov.org.au 
Main office: 40 Grattan St Prahran Phone:  9510 0167 
At: Paddy OôDonoghue Centre 18-34 Buckley St Noble Park VIC 3174  
Mondays, Wednesdays & Fridays 9am ï 5pm 
Centre Ph (above times): 9238 1434 (David 0403 668 820 or Theresa 0405 651 476) 

 Provides ñAfrican Holistic Social Servicesò for migrants and refugees from 
Africa 

 Organises social activities and caters for all the diverse African communities 
 
 
Burundi 
 
Australian Burundian Community in Victoria Inc 
Mail to: 6/47 Potter St Dandenong VIC 3175 
Contact Ph: 0422 031 291 or 9708 5645 (Treasurer, Belthrand Habiyakare)  
Email: belthrandos@yahoo.com or Issa Nyandwi email: issanyandwi@yahoo.com.au   

 Community meetings, cultural activities including singing & dancing 
 

 
Congo 
 
Democratic Republic of Congo Community Association of Vic (DRCCAV) Inc 
Mail to: PO Box 2417 Werribee VIC 3030 
Contact phone: 0404 189 514 AH (President, Nick Tshibala)  
Email: drccav@bigpond.com or tshi-nke@hotmail.com  

mailto:nyama3@hotmail.com
http://www.eacacov.org.au/
mailto:eacacov@eacacov.org.au
mailto:belthrand.os@yahoo.com
mailto:issanyandwi@yahoo.com.au
mailto:drccav@bigpond.com
mailto:tshi-nke@hotmail.com
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 Aims to provide a focal point for building unity, cohesion & harmony within the 
Congolese community in Victoria 

 Helps new arrivals connect with other Congolese; provides settlement advice 
& orientation; organises social events & entertainment; and advocates to help 
address community issues 

 
 
Ethiopia 
 
Ethiopian Youth Association 
Mail to: 15 Kates St, Sunshine Vic 3020 
Contact: 0432 011 050 Toshome Yabio 
Email: onlyg2007@hotmail.com  

 Young people of Ethiopian background 

 Sport, music & recreational programs 
 
 
Oromia Support Group in Australia Inc 
Mail to: 2/18 Forster St Noble Park Vic 3174 
Contact Ph: 9547 4525 (Public Relations Officer, Marama Kufi) 
Email: humrightosga@yahoo.com  

 Advocates respect of human rights and advancement of equality; aims to 
increase supportive environments for Oromo-Australians; and increase 
valuing of diversity and strengthen friendship and cooperation; to advance the 
Oromo-Australian language, social and cultural development; and to 
strengthen healthy family life and community well-being.  

 
 
Oromo Women Association in Australia ï South Pacific Region Inc 
Mail to: PO Box 7208 Dandenong Vic 3175 
Contact Ph: 0402 757 391 (Chairperson, Likyelesh Gossa) 
Email: likkeegossa@hotmail.com  

 Aims to provide; social support, welfare assistance, settlement support & 
Oromo language teaching and interpreting for all Oromo women in Australia & 
the South Pacific 

 
 
South-eastern Region Melbourne Oromo Community Association in Victoria, 
Australia (SERMOCAVA) Inc 
At SER MRC on Fridays 11am-2pm, Ph: 9706 8933 
Contact phone: 0422 127 154 or 9704 0049 (President, Tesfaye Wayessa) 
Email: eegan07@yahoo.com.au  
Mail to: 7 The Common, Narre Warren South VIC 3805 
Meetings held at Springvale Neighbourhood House 

 Community organization of Oromo people from Ethiopia 
 
 
Liberia 
 
Liberian Community of Victoria Inc (formerly ALCA) 
C/- EMC 95-97 Brunswick St. Fitzroy VIC 3065 
Contact Ph: 0434 025 827 (President, Willie Kamara) 
Email: wk_sunshine@yahoo.ca 

mailto:onlyg2007@hotmail.com
mailto:bfufa@hotmail.com
mailto:likkeegossa@hotmail.com
mailto:eegan07@yahoo.com.au
mailto:wk_sunshine@yahoo.ca
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 Community association of Liberian people living in Victoria. Community are 
mostly living in Dandenong, Sunshine, Thomastown, Reservoir and Geelong 

 
 
The United Womenôs Group of Liberia Inc 
Mail to: 31 Blue Hills Blvd Pakenham VIC 3810 
City office: Room 3.16, 3rd Floor, Ross House, 247 Flinders Lane, Melbourne 
Contact Ph: 0401 724 166 Queyea Phillips 
Email: queyea.philips@yahoo.com.au  

 Association of Liberian women living in Melbourne, monthly meetings first 
Saturday of the month with opportunity for women & children to socialise and 
discuss issues of importance 

 
 
Mauritius & Rodrigues 
 
Cultural Historical Association of Rodriguans & Mauritians in Victoria ï 
CHARM Vic 
http://www.charm.org.au 
Email: pakimtia@bigpond.net.au  
0403 206 735 (Patricia Kimtia) 
PO Box 708 Endeavour Hills 3802 

 Association of multicultural people from the islands of Rodrigues and 
Mauritius (about 2,000 km off the south east coast of Africa) 

 Aim to promote & preserve Mauritian & Rodriguan culture & history for future 
generations & for the wider Australian community; conduct research into their 
migration & settlement in Australia; develop networks to support & assist with 
social, economic & cultural issues faced by new migrants & students 

 
 
Nigeria 
 
Nigerian Society of Victoria Inc 
http://www.nigeriansociety.org.au  
Mail to: PO Box 333 Richmond Vic 3121 
Contact ph: 0409 976 348 (President, Razaq Balogun) 
Email: president@nigeriansociety.org.au or executives@nigeriansociety.org.au 

 Aim to create a platform to bring together all Nigerians and those of Nigerian 
connections and relations resident in Victoria with the aim of enhancing the 
social/welfare/health /economic status of members, while at the same time 
drawing positive awareness within the larger Australian Society and the World 
to the rich human and cultural intellect and gifting of the Nigerian kind. 

 
 

Sierra Leone 
 
Sierra Leone Australia Community of Victoria 
Mail to: 21 Maclagan Crescent Reservoir Vic 3073 
Contact Ph: 0437 009 017 (Andrew) or 0423 457 875 (Alhaji) 
Email: slacovic@yahoo.com.au or haji3399@hotmail.com 

 Community group providing welfare services and information/education to  
Sierra Leoneans in Victoria  

 Advocate on behalf of community, organise cultural celebrations 

mailto:queyea.philips@yahoo.com.au
http://www.charm.org.au/
mailto:pakimtia@bigpond.net.au
http://www.nigeriansociety.org.au/
mailto:president@nigeriansociety.org.au
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 Also youth group & womenôs group & zonal groups including SE 
 
 
Somalia 
 
Somali Cultural Association Inc 
www.somalicultural.com 
Mail to: Building 28, 266 Osborne Ave Clayton South Vic 3169 
Contact Ph: 9551 1188 Mob 0438 954 809 (Aden Ibrahim)   
Fax 9551 1166 
Email: ibrahima@nlma.com.au  

 Aim to address the issues faced by refugees, humanitarian entrants & their 
families settling in Australia. Priorities are: family, women and youth and the 
following services: Support securing housing, Immigration information, 
Access to education and training, Employment assistance, Access to health 
services, Access to income support, Support with civic and legal issues, 
Access to sporting and recreational activities, Support for elderly people  

 
 
Somaliland Society of Australia Inc   
www.somalilandsociety.com  
Mail to: PO Box 208 Noble Park Vic 3174  
Contact Ph: 0431 278 979 (Mohamed Hussein, President) 
Mondays at SERMRC Level 1, 314 Thomas St Dandenong Ph: 9706 8933  
Email: info@somaliland.com or Somalilandsociety@hotmail.com   

 Aims to assist & support the Somaliland community. Current priorities are: 
homework support for young people whose parents donôt speak English; 
support & social activities for elderly ï including English classes & better 
connections with mainstream services. 
 

 
Sudan 
 
Abyei Womenôs Group Association for Establishment and Development in 
Victoria Inc 
Mail to: 26 Deanswood Way, Narre Warren North Vic 3805 
Contact Ph. 0431 372 488 (Rita) 
Email: rpadang64@live.com  

 Dinka women from South Sudan meet together every month. Help women & 
children settle in Australia & understand Australian way of life ï including how 
to pay bills & childrenôs needs e.g. school lunches 

 
 
Acholi Community Association in Australia Inc 
Mail to: 13 Edward St Noble Park VIC 3174 
Contact Ph. 0411 565 470 Alfonse Martin (President) 
Email: josephonen_oreste@yahoo.com.au  

 Association of Acholi speaking people from Sudan; help newcomers with 
settlement in Australia, current priority assisting young people to successfully 
integrate into Australia & still maintain their culture. 

 
 
 

http://www.somalicultural.com/
mailto:ibrahima@nlma.com.au
http://www.somalilandsociety.com/
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Australian Chollo Community Inc 
Mail to: PO Box 2319, Dandenong North VIC 3175 
Contact Ph: 0432 298 398 (Chairperson: Oyem Ayik Amaylek) 
Email: aoyem@hotmail.com  

 Organization of Chollo people from South Sudan. Includes separate groups 
for women and youth. Activities include: meetings, cultural celebrations, 
training & seminars especially for youth and football team.  

 
 
Bentiu Youth Association in Australia Inc 
Mail to: Unit 12/13 Larbert Road NOBLE PARK VIC 3174. 
Contact Ph: 0401 240 216 (Chairman, Keah Dhuording Kuich) 
Email: puokkeahkuich@yahoo.com.au 

 Bentiu Youth Association caters for the youth of the Liech Nuer community; 
includes cultural & recreational activities for young people, including dance & 
drumming, soccer, basketball & volleyball 

 
 
Bor Youth Association in Victoria 
Mail to: 46 Danfield Drive Tarneit VIC 3029 
Phone: 0431 634 144 (President, James Ding Deng) 
E-Mail: dingdeng@yahoo.com  

 Association of Dinka Bor young people from the Bor region of South Sudan. 
Bor Youth focus on achieving a bright, successful future for the young, 
empowering young people to live in harmony and to develop their potential 
and creativity as self-motivated members of their societies and to participate 
fully at every level of decision making and development, both individually and 
collectively.  

 
 

Darfur Community Association of Australia Inc 
Mailing Address: P.O. Box 2234 Dandenong VIC 3175 
Contact Phone: 0422 189 810 (President: Dr Idris Abdelmoula) 
Email: darfurcommunity@optusnet.com.au  

 Association of Darfur people in Australia, community support, advocacy and 
lobbying on situation in Darfur region of western Sudan 

 
 
Gaatjaak Nuer Community Association of Australia Inc 
Mail to: General Secretary, 2/174-176 Ormond Rd East Geelong Vic 3219 
Contact Ph. 0432 189 368 (Secretary, Peter Pal) 
Email: bidongq@yahoo.com  

 Association of Gaatjaak Nuer people from South Sudan.  
 
 
Korok Womenôs Association Inc 
Mail to: 1/10 Nockolds Crescent, Noble Park VIC 3174 
Contact Ph. 0432 334 799 (President, Rita Modi)  
Email: jwanamaria@hotmail.com  

 Association of Bari women from the equatorial area of South Sudan. The 
women come together to share ideas; maintain traditional values; for 
knowledge & awareness of parenting skills, health, nutrition, and drug 
education; and for social interaction with other families. 

mailto:aoyem@hotmail.com
mailto:puokkeahkuich@yahoo.com.au
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Liech Nuer Community in Australia Inc 
Mail to: 43 Noble St, Noble Park Vic 3174 
Ph: 0432 056 493 Chairperson Magany Wial 
Email: bentiucomaustralia@yahoo.com  

 Organization of Nuer people from Liech State in Sudan. Whole of community 
meetings every second month, Elders group, Cultural and recreational 
activities for children and young people & Womenôs group 

 
 
Lopit Community Association of Australia Inc 
Mail to: 119 Carlton Rd, Dandenong North Vic 3175 
Contact Ph: 0434 495 335 (Chairperson, Lino Mamura) 
Email: linosurumamur@yahoo.com.au  

 A community group of Lopit people from equatorial South Sudan 

 Have strong tradition of cultural dance ï also perform for other audiences  
 
 
Lou Nuer Community Association of Australia Inc 
Mail to: 9 Kleine St. Noble Park Vic 3174 
Contact Ph:  (Chairperson, Chibitek Dak ) 
Email: nyabuoy@hotmail.com  (Secretary, Barchoch Tut Jing ) 

 Association of Lou Nuer people from South Sudan. Includes womenôs and 
youth groups. Activities include cultural celebrations. 

 
 
Nasir Community Association Inc 
PO Box 7156 Dandenong VIC 3175 
Contact phone: 0439 380 674 (Chairperson, Jal Tel) 
Email: jalwol@hotmail.com  

 Association of Nasir people from South Sudan, part of the Nuer community. 
Celebrate with community events and festivals, have womenôs group and 
youth group who also run separate activities, developing a strong Elders 
group 
 

 
Nuer Community in Victoria Inc 
Mail to: 18 Redstone Crt. Whittington VIC 3219 
Contact Ph. 0432 154 015 (Chairperson: Joseph Luak) 
Email: josephluak@hotmail.com  

 Arrange community functions & meetings; provide orientation services for 
new arrivals e.g. taking to Centrelink, Medicare & banks; Provide information 
& encouragement to Nuer community to participate in training & education; 
organise cultural activities including dancing; recreational activities ï 
basketball & soccer; womenôs group; youth group 

 
 
Relief Association of South Sudan (RASS) (Victoria) Inc 
Mail to: 2 Holmes Court, Bayswater Vic 3153 
Contact Ph: 9720 6673 (Simon Ghong, Chairperson) 

 Charitable organization, assists South Sudanese people in Victoria and raises 
funds for relief work in South Sudan 

 Project: Sudanese Ethnic Language Learning Schools (SELLS) developing 
Nuer curriculum for Saturday school 

mailto:bentiucomaustralia@yahoo.com
mailto:linosurumamur@yahoo.com.au
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South Sudan Community Development Agency (Aust) Inc (SSUDA)  
www.ssuda.org.au 
Email: info@ssuda.org.au 
Ph: 9654 8314  
Mob: 0421 982 037 (Gatwech Kulang, Executive Director) 
Fax: 9654 8325 
Mail to: PO Box 5359, Clayton VIC 3168 
Office: Room 14, 3rd Floor Ross House, 247-251 Flinders Lane, Melbourne 

 Aims to develop and deliver material aid programs to promote the welfare and 
alleviate the helplessness of refugees in Victoria.  Promotes full equality of 
people regardless of color, gender, race, language and religion.  

 Fundraising for construction work in Southern Sudan; current projects: 
Yomding Education Centre and Ulang Primary Health Clinic 

 

 
South Sudan Equatorians Association Inc (SOSEA) 
PO Box 2264, Dandenong North VIC 3175 
Contact Ph: 0432 596 537 (Chairperson: Mansour Wani Lokey) or  
Ph: Severino, Vice Chairperson 
Email: mansab9@yahoo.com.au   

 Community association for people from equatorial South Sudan - includes a 
range of sub-groups (e.g. women, youth, language or tribe-specific) who also 
organize separate activities; SOSEA meets monthly and oversees sub-
groups; activities include community celebrations, outings, and consultations 
with community leaders; Sporting teams for young men & women ï soccer & 
volleyball.  

 
 
Sudanese Community Association of Australia Inc 
www.scoaa.org.au  
PO Box 2328 Dandenong North VIC 3175 
Contact Ph: 0421 929 899 (Chairperson, Nyadang Dei Wal) or  
0422 187 446 (Secretary General, Saturnino Onyala) 
Email: solaa51@yahoo.com  
Friday afternoons by appointment at SER MRC Dandenong Ph: 0421 929 899 

 Formed to bring together the Sudanese community in Australia & promote 
unity and understanding within the Sudanese community and positive 
interaction and integration with the wider Australian community; assists with 
settlement, referrals to service providers; organizing social, educational & 
recreational activities; and raises funds 
 
 

Sudanese Disability Action Group in Victoria Inc 
PO Box 7260 Dandenong VIC 3175 
At SER MRC Wednesdays 1pm-4pm Ph: 9706 8933 
Contact Ph: 0403 148 342 (Madduk) 
Email: mgoryang@hotmail.com 

 Self help group for people with disabilities coming from Sudanese 
backgrounds. Provides support, advocacy and referrals to individuals. 

 Current priority areas: learning to drive; English language tuition; 
employment; and community education 
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Terap Alliance for Advocacy and Peace Inc 
Mailing address: 22 Terrence Drive Cranbourne North VIC 3977 
Contact: David Chiengkou 0402 236 916 
Email: davidchiengkou@teraap.org 
Webpage: www.teraap.org  

 New organisation ï Vision: To promote peace, human rights, values and 
dignity for all southern Sudanese inside and outside Australia in particular in 
Southern Sudan; and To educate the public about what is happening in 
southern Sudan and on settlement issues facing newcomers in Australia 

 

7.2 Region: Asia  

Arranged under sub-headings: Afghanistan, Indian Sub-Continent, 
China/Chinese Speaking, South-East Asia, Pacific Islands 
 
Afghanistan 
 
Afghan Australia Philanthropic Association Inc 
Mail to: PO Box 321 ENDEAVOUR HILLS VIC 3802 
Contact Ph: 9706 2787 mob.0409 553 304 (DM Aschna) 
Fax: 9706 277 
Email: aschna1@hotmail.com  
Web page: http://www.aapa.org.au/ 

 Provide support to members of the Afghan community, especially assistance 
with settlement needs for newly arrived migrants; Also has sporting groups for 
young men; Pashtu Language school for Afghan children; Music class on 
Monday evenings at Endeavour Hills Uniting Neighbourhood Centre; and 
various social & cultural celebrations throughout the year. 

 
 
Afghan Australian Arts, Literature & Publishing Association of Victoria Inc 
Mail to: PO Box 2421 FOUNTAIN GATE VIC 3805 
Contact Ph: 0449 934 635  (Bashir Keshtiar) 
Email: bkeshtiar@live.com  
 
 
Afghan Australian Association of Victoria Inc 
Meet: Level 1, 73-77 Walker St, Dandenong VIC 3175 
Mail to: 105 Haversham Ave, WHEELERS HILL VIC 3150 
Contact Ph: 9794 9133 or 9562 1289 AH (Chairman, Khaliq Fazal)  
Email: a_k_fazal@yahoo.com.au 

 Provide settlement support, cultural activities, referrals, translations & 
interpreting, youth and womenôs cultural understanding and education 

 
 

Afghan Australian Development Organisation (AADO) Inc 
PO Box 8, Fitzroy Vic 3065 
Contact Ph. 9342 7265 (Nouria Salehi) 
Email: nouria.salehi@mh.org.au  
www.aado.org.au 
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 AADO aims to provide aid that will help drive the redevelopment of 
Afghanistan.  AADO focus on facilitating vocational development for Afghan 
individuals and communities through the donation of aid, vocational training 
and related infrastructure from Australia, with the assistance of local Afghan 
NGOs 

 
 
Afghan Australian Social Services Association of Victoria Inc  
Mail to: PO Box 2421 FOUNTAIN GATE VIC 3805 
Contact Ph: 0449 934 635  (Bashir Keshtiar) 
Email: bkeshtiar@live.com  
 
 
Afghan Australian Welfare Association (AAWA) Inc   
Mail to: PO Box 446, Doveton, VIC 3177 
Contact Mob: 0402473948 (Ajmal Mirrinay) Home: 9704 7071 
Fax: 9703 0631 
Email: ibrahimkhan1@hotmail.com 

 Provides welfare support including housing to the Afghan community 

 Organises large social events three times a year 
 

 
Afghan-Australian Women & Youth Association (AAWYA) 
Mail to: 7 Canterbury Close Narre Warren VIC 3805 
Contact Ph. 9704 1583 (Nazifa Nader) 
Email: aawya@live.com  

 Aims to help Afghan women & young people understand & integrate with 
Australian society while keeping alive Afghan culture.  

 Want Afghans to join together to contribute their rich culture & talent in order 
to develop the multicultural society of Australia and make Australiaôs 
democracy & land even safer. 

 
 
Afghan Khodaye Khedmat Garran Inc 
Mail to: 5 Chivell Close, Endeavour Hills VIC 3802  
Office Ph & Fax: 9700 2902 (Toba Keshtiar-Hamedi) 
Email: t.hamedi@hotmail.com 

 Support and assistance to all members of the Afghan community in 
Melbourne 

 
 
Afghan Womenôs Organisation in Victoria Inc 
Contacts: Gulghotia 0407 853 286 or Farida 0401 389 782 
Email: mok@connexus.net.au or gulbezhan@hotmail.com  

 Fundraising to provide support and assistance to women at risk in 
Afghanistan; provides settlement information to new arrivals in Melbourne 

 
 
Afghan Youth Foundation for Unity (AYFUN) Inc 
Mail to:  16/3 Young Rd, Hallam Vic 3803 
Contact Ph: 0422 599 002 (BH) Maseeh Nasheet 
E-mail:  mnasheet@gmail.com 
Web:  www.ayfun.com.au 

mailto:bkeshtiar@live.com
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 AYFUN is an Afghan-Australian Youth Organization that undertakes various 
types of community activities around Victoria.  Some of its key activities 
include celebrating the national and cultural days of Afghan and Australian 
culture as well as representing the voice of the Afghans in Australia. 

 
 
(The) Association of Hazaras in Victoria Inc 
Community Centre: 22 Grace Park Ave Springvale 
Mail to: PO Box 7268, DANDENONG VIC 3175 
Contact Ph: 0438 895 728 (Secretary, Hamed Saberi) or 
0405 964 582 (Vice-President, Zamera Shariffie 
Fax: 9794 0227 
Email: hav@bamyan.org.au or arman@bamyan.org.au  
Web: www.bamyan.org.au 

 Non-profit organization that helps Afghan new arrivals with settlement needs 
in Australia. Celebrates cultural and religious events - such as Nawruz (New 
Year) and Afghan Independence Day. Services include: assistance with 
document translation; Dari Newsletter ñArmanò; Sport activities, Home work 
club for VCE students, art performance 

 
 
Hazara Australian Community Association of Victoria 
Community Centre: 23-25 Doveton Ave, Eumemmerring  
Mail to: PO Box 549 Dandenong Plaza, Dandenong VIC 3175 
Contact Ph. 0402 361 705 (Chairperson, Ali Behsudi) 
Email: behsudiali@hotmail.com  

 Association of Hazara people from Afghanistan, assist the Hazara community 
with connecting to social and community services, completing forms; social 
functions; weekend classes for children/young people in Hazaragi/Dari 

 
 
Indian Sub-Continent 
 
Australia-Ceylon Fellowship Inc. 
Mail to: P.O. Box 1180, Glen Waverley VIC 3150 
Contact Ph. 9561 3443 AH President, Marguerite Schroter (Margo)  

 Key aim: Fostering fellowship amongst members & friends 

 Celebrated its 50th Anniversary in 2007 

 Interests include: welfare of senior members, advice to those seeking to 
sponsor migrants, organising social functions for members, fundraising for 
charities in Australia and Sri Lanka, lobbying/representing membersô 
interests, and publication of ñACF Newsò to help keep members informed  

 
 
Indian Subcontinent Cultural & Community Welfare Association Inc 
Meet monthly at ñThe Doveò in Power Rd Doveton  
Contact Ph: 9700 6046 (Yasina Khandwalla) 
Email: khandwalla1@gmail.com  

 For extended family groups of Indian sub-continent background (e.g. Indian, 
Sri Lankan, Pakistani, Bangladeshi, also of these cultures from Africa, Asia 
etc). Meet irregularly for social activities ï meals, outings, games and guest 
speakers, for people of all ages. New members welcomed. 
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mailto:arman@bamyan.org.au
http://www.bamyan.org.au/
mailto:behsudiali@hotmail.com
mailto:khandwalla1@gmail.com


Multicultural Services Directory 2010-2011 

 

CLUBS AND ASSOCIATIONS       46 

Justice and Freedom for Ceylon Tamils Inc 
PO Box 2286 Dandenong VIC 3175 
Ph: 0404 059 231 or 9794 7942 (Contact: Wickiramasingham) 

 A human rights and refugee action group 
 
 
Victorian Tamil Cultural Association 
PO Box 2286 Dandenong VIC 3175 
Ph: 0404 059 231 or 9794 7942 Secretary: Wicki (N.R. Wickiramasingham) 
Email: wickiram@hotmail.com  

 Connecting the Tamil community living in Victoria with each other & providing 
information and advocacy on issues of concern; celebrating Tamil culture;  

 Cultural school for children aged 5-15 years on Sundays 

 Broadcasting services to the Tamil community through radio Sanganatham on 
97.1 FM ï more information at www.sanganatham.net.au or email 
sanganatham@gmail.com  

 
 
China/Chinese speaking 
 
Federation of Chinese Associations (Vic) Inc 
Main Office: Suite 6, Level 4, 20 Collins St Melbourne 
Mail to: PO Box 448C MELBOURNE VIC 3001  
Phone: 9650 6468 
Email: junxi_su@hotmail.com  
At SER MRC Dandenong every Wednesday morning Phone: 9706 8933  
At AMES Oakleigh Every Wednesday afternoon Phone: 9563 4777 
At SCAAB Springvale every Thursday Phone: 9546 5255 

 Provides settlement services for newly arrived migrants from China; 
employment service; internet for seniors; affiliated groups meet in Springvale, 
Doveton & Dandenong for various activities 

 
 
Melbourne South Eastern Region Chinese Friendship Centre of Victoria Inc 
Meet Fridays at Dandenong Senior Citizens Club (10 Langhorne St), Tuesdays at 
Hallam Recreation Reserve (Frawley Rd) and Thursdays at Springvale Community 
Centre (1 Osborne Ave). 
Mail to: 501 Centre Rd BENTLEIGH VIC 3204 
Email: teddybearmum@hotmail.com  
Contact Ph. 0425 712 214 (Chairperson: Shirley Aolei Xue Yuan) 

 A non-profit, non-political, non-religious organization focussed on serving and 
representing the interests of members and participating in Australiaôs 
multicultural society. 80% Seniors. Activities include seminars on health and 
community issues, exercise, Tai Chi, dancing, singing, Mah Jong, learning 
English, computer and Chinese poetry and culture and enjoying each others 
company. 
 

 
South-East Asia 
 
Burmese Muslim Community Association  
Mail C/-  54 Lewis St Springvale VIC 3171 
Contact Ph: 0401 255 337 (Yvette) or 0432 465 249 (George) 
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Email: yvette.cho786@gmail.com 

 Provide social & educational activities for the local Burmese Muslim 
community including celebration of important religious events and teaching 
skills for living in Australia and Saturday school for children 

 
 
Cambodian Association of Victoria  
www.cambodianassociation.com.au  
52 Queens Ave Springvale VIC 3171  
Office: Ph. 9546 3466 Fax. 9546 3604 Mob. 0402 944 478 (Salazar Chea) 
Email: salazar@cambodianassociation.com.au  

 Provides welfare to the Cambodian community of Victoria; has a range of 
groups including: elderly citizens association, Cambodian womenôs group. 

 Youth worker provides outreach service to young people experiencing 
difficulty at school 
 
 

Cambodian Community Welfare Centre Inc 
Email ccwcinc@optusnet.com.au 
At Dandenong Community Advisory Bureau (DCAB) 
186 Foster St East, Dandenong VIC 3175 
Ph. 9791 8366 or 9791 8344 (Mondays only) ask for Bunnary 
Nunawading Community Centre - Ph & Fax 03 9877 9732 (Thurs) 

 Provide support and information services for Cambodian people 

 Facilitate groups for women and older people 
 
 
Cambodian Chinese Friendship Association Vic  
Mail to: PO Box 404 Springvale VIC 3171  
Phone: 9562 0434 (Secretary, Ms Huoy Tek) or  
Ph. 9560 4887 or mob. 0423 413 823 (Cultural Dance Group Leader, Eng Tham)  
Email: hunt4muffins@yahoo.com.au Huoy Tek, sirtham@optusnet.com.au Eng Tham 

 Activities include Chinese (Mandarin) language lessons at weekends ï mainly 
for people of Cambodian background, various group activities such as Line 
Dancing, Cultural Dancing, Tai Chi group, Table-Tennis group 

 
 
Cambodian Womenôs Group of Victoria 
Activities held at: Cambodian Association of Victoria, 52 Queens Ave Springvale 
Phone: C/- 9546 3466 (BH) or 9547 5745 (AH) 
Mail to: 52 Queens Ave Springvale VIC 3171 

 Activities include seminars, cooking classes and helping people. 
 
 
Khmer Community of Victoria 
Khmer Buddhist Centre, 458-462 Springvale Road Springvale South VIC 3172 
Ph: 9548 5285 (Abbott, Then Sen) 
Fax: 9512 6057 
Email: sopheangphil@gmail.com  

 Regular meetings and social activities for older people; celebrations including: 
New Year, Buddhaôs birthday, Ancestor day, Full-moon day; teaching of 
Buddhism.  
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Springvale Indo-Chinese Mutual Assistance Association Inc (SICMAA)  
9 Hillcrest Grove Springvale VIC 3171  
Office Ph: 9562 3266 or Director 9547 7939 (Mon-Fri 9-5) 
Fax:  9558 5742  
Email:  sicmaa@satlink.com.au   

 Provide welfare services to the Indo-Chinese community - mostly from 
Vietnam; services on issues related to settlement, domestic violence; drug & 
alcohol prevention; disability information & support; English for beginners; 
Vietnamese seniors club at Seniors centre Springvale & Vietnamese 
Freedom Club Mondays at Dandenong RSL; celebrate Vietnamese festivals; 
Vietnamese menôs group meets monthly. 

 
 
Centre for Philippine Concerns ï Australia (CPCA) Inc (S.E. Branch) 
www.cpcavictoria.org.au 
Co-located with Dandenong Community Advisory Bureau  
Mail to: 186 Foster St East, Dandenong Vic 3175 
Ph: 9791 8366 Fax: 9792-1111 
Email: cpcavictoria@gmail.com  

 Association of Filipinos in Victoria committed to a culture of community 
service, respect for difference and shared vision and knowledge by 
representing issues and advocating for a strong voice and active participation 
by Filipinos in the whole community. 

 Activities include: Planned Activities Group (PAG) and friendly visiting 
program for older people; celebration of National Youth Week with their 
Young Filipino Ambassadors group; cultural events such as Philippine 
Independence Day and Christmas. 

 
 
Pacific Islands 
 
Logomua Fono Samoa Inc  
1st & 3rd Fridays of month at SERMRC, Level 1, 314 Thomas St Dandenong Vic 3175  
Ph: 9706 8933.  Contact Ph: 9782 5194 (Secretary, Namualuulu-Seleni Feo) 
Email: logomuafonosamoancommunity@hotmail.com  

 Samoan community organization: Provides service to maintain culture, 
language, religion & sports, help seniors and youth 

7.3 Region: Europe 

Arranged in alphabetic order of country 
 
Armenian Community Centre Inc 
Armenian Relief Society Inc (Nayiry Chapter) 
Armenian Cultural Society 
Homenetmen ï Arax Chapter 
Armenian National Committee     
Meet/activities at 8-14 Police Road Springvale North VIC 3171 
Contact Ph: 0409 419 844 (Pailag/Paul) 
Centre Ph: 9547 6837  
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 Activities include sporting and scout groups, classes in dance, culture and 
religion. Saturday school in Armenian language for children P-6.  

 The Relief Society organises lunch for elderly community members at the 
centre every second Wednesday and undertakes other social services for the 
community.  

 Most activities take place evenings and weekends. 
 

 

Australian Albanian Association 
Office: Suite 19, 200 Thomas St, Dandenong VIC 3175 
Ph: 9791 2572 

 
 

Bosnian & Herzegovinian Islamic Society ï Noble Park 
Meet at 18 Leonard Ave Noble Park 
Mail to: PO Box 236 Noble Park VIC 3174 
Committee Ph/fax: 9558 4897 
Imam Ph: 9546 8089 

 The society is a religious non-profit organization that provides a place of 
worship to all Muslims 

 
 
Australian Croatian Community Services  
Office: 128-130 Walker St Dandenong 
Mail to: PO Box 7006, DANDENONG VIC 3175 
Ph: 9791 6000 Fax: 9791 6011 
Email: services@accs.asn.au  

 ACCS started in Footscray in 1982, the service in Dandenong started 2006. 
Services include: Community Aged Care Packages, English language 
classes, Croatian language classes and social group  

 
 
Croatian Australian Catholic Centre  
798-808 Springvale Rd Braeside 
Mail to: PO Box 301 Springvale VIC 3171 
Ph: 9769 1966 

 Church & Community Hall: Activities include: dances and functions 

 See also Clubs & Groups for Seniors 
 

 
Greek Community of Springvale and Districts  
11-13 Warwick Avenue Springvale VIC 3171 
Club Ph: 9548 1566 Evenings or leave message on answering machine 

 Club has social activities, meals, information, outings 
 
 
Guard of Honor (Instituto Nazionale per la Guardia D'onore alle Reali Tombe 
del Pantheon) 
http://www.guardiadonorealpantheon.it  
Contact Ph: 0402 550 988 (Carmelo Nicastro, President) 
Email: nicastrum@optusnet.com.au  
Mail to: 44 Altair St SPRINGVALE SOUTH VIC 3172 
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 Mostly Italian-speaking group similar to RSL, organise regular dinner dances 
and trips for all ages. Most activities run from Jan Wilson Centre in Noble 
Park North 

 
 
Italo-Spanish Club Inc (formerly De Los Abuelos)  
Meets Wed 10.30-3.00 Senior Citizenôs Club, Menzies Ave, North Dandenong  
Mail to: 237 James Cook Drive Endeavour Hills VIC 3802 
Club Ph & Fax: 9700 3406 

 Participants 40 yrs+. Activities include indoor bowls, darts, dancing, chatting, 
watching TV, lunch and outings. 

 
 

Napoli Family Club  
Meet Thursdays at Menzies Av Hall, North Dandenong 
Mail to: 8 Kaye Court Dandenong VIC 3175 
Contact Ph: 9795 8130 (Nancy) 

 Participants generally Italian background, over 55s & younger people with 
disabilities. Weekly activities include: bocce, cards, tombola & lunch. Monthly 
3 course lunch, dancing & entertainment. Occasional outings. 

 
 
Macedonian Community Welfare Association (MCWA) 
www.mcwa.org.au  
Mail to: PO Box 436 St Albans VIC 3021 
Email: info@mcwa.org.au  
Contact Ph: 9310 7566 (Diana Starjovska) 

 Statewide service that provides welfare services to people of Macedonian 
background 

 
 

Associated Netherlands Societies in Victoria Inc 
Mail to: 1 Tania Court Dandenong VIC 3175 
Contact Ph:  9792 5146 (President: Ype de Bruin) 
Web: www.dutchcourier.com (follow clubs link)  

 Umbrella organization for 20 Dutch associations in Vic, combined meeting 1st 
Wed of month at Abel Tasman Dutch Club, 60 Rosstown Rd Carnegie 

 Interests include: culture, social welfare and well-being of Dutch community 

 Publishes journal the ñDutch Courierò 

 Annual festival at Sandown Park, details at www.hollandfestival.com.au 
 

 
Australian Polish Community Services Inc 
At óPolish Houseô, 1325 Stud Rd, Rowville every 2nd Thursday 
Mail to: Unit 11, Level 1, 44-56 Hampstead Rd, Maidstone, Vic 3012. 
Phone: 9689 9170  
Fax: 9687 7446 
Email: info@apcs.org.au 
http://www.apcs.org.au/ 

 Provide advocacy and information about services for seniors (in Polish) 

 Service at Rowville is scheduled for same day as meetings of the Polish 
Senior Citizensô Club  
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(The) Polish Club ñForty Plusò Inc  
Meet 2nd Thurs. 10-3 at John Pandazopoulos Hall, 78 Power Rd Doveton VIC 3177 
Contact Ph. 9706 1490 (Grace) 

 Activities include: info sessions with guest speakers e.g. Centrelink services, 
making wills, and health assessments by a physiotherapist; also trips/outings, 
exercises; walking group, (active for life program every Friday), coffee & chat.  

 
 
Serbian Welfare Association of Victoria Inc 
Tom Houlahan Centre, 186 Foster St. East, Dandenong  
Mail to: PO BOX 7507 Dandenong 3175 
Ph: 9701 7308 Fax: 9706 9912 
Email: serbianwelfare@ozemail.com.au  

 Services: assistance with community, employment and aged care issues.  
 
 
Slovenian-Australian Cultural and Sport Association Planica Springvale Inc  
Club address: 11 Soden Road Bangholme VIC 3175 
Club ph/fax: 9772 6235 
Contact Ph: 9700 5014 (President, Ivanka Kolacko) 

 Most activities Friday evenings and Sundays - includes dances, dinners & 
lunches. All ages and all nationalities welcome. 

 
 
Spain/Spanish ï see also Italo-Spanish and South & Central America 
 
 
St John of Kronstadt Russian Welfare Society Inc  
13 Conway St Dandenong VIC 3175 
Ph: 9793 5955 
Fax: 9791 3933 
Email: kronstadtgardens@russianwelfare.org.au 
Webpage: www.russianwelfare.org.au 

 Provides a range of services particularly relating to Aged Care (details on web 
page); Also Russian language library and language service; Supports or co-
ordinates the following groups: Russian Senior Citizenôs Club of Dandenong, 
Russian Womenôs Health Group, Dandenong Parish Russian School, 
Russian Childrenôs Choir, Crochet & Knitting Group, and Swimming Club 

 
 
Dandenong Turkish Islamic Culture Society Inc 
Meet at: Emir Sultan Mosque, 139 Cleeland St Dandenong 
Mail to: PO Box 7105 Dandenong VIC 3175 
Contact ph: 0425 767 483 (M. Altun) 
Fax: 9701 7197 

 Social, leisure and religious activities, including sport and outdoor recreation 
for young people 

 In the process of building a new mosque & community hall 
 
 
Turkish Islamic Cultural Centre, Keysborough  
396 Greens Road Keysborough VIC 3173 
Ph: 9701 8919 (Mt Hira College ï on same site, Principal is contact person) 
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Fax 9701 5919 

 Celebrates religious ceremonies 
 
 
Association of Ukrainians in Victoria (Noble Park Branch) 
26 Chandler Road Noble Park VIC 3174 
Ph: 9795 2679, mob. 0421258915 (President, Eugene Stefyn) 
Email: auvnoblepark@optusnet.com.au  

 See also: Ukrainian Womenôs Association, Education section: Ukrainian 
community school, Aged & Disability section: Ukrainian Senior Citizens Club 
& Places of Worship: Ukrainian Catholic Parish Council 

 
 
Ukrainian Womenôs Association of Victoria (Noble Park Branch) 
26 Chandler Road Noble Park VIC 3174 
Ph: 0402 308 559 (Olga Radywyl) 
Email: soyuzukrainok@gmail.com   

7.4 Region: Middle East 

Arranged in alphabetic order by association name 
 
All Mesopotamian Christian Association Inc (AMeCA) 
Mail to: 103 Gleneagles Drive ENDEAVOUR HILLS VIC 3802 
Contact Ph: 9706 1773 Mob: 0407 002 897 (President, Josephine) 
Email: syloli2002@yahoo.com (Treasurer: Suha) 
At SERMRC Thursdays 10-2 Ph 9706 8933, Level 1, 314 Thomas St Dandenong 

 Christians from Mesopotamia (now Iraq, Syria, Iran & Turkey) who get 
together to celebrate especially at Easter and Christmas 

 Provides support and information to new arrivals (of any religious 
background) - especially from Iraq 

 
 
Antiochian Community Support Association Inc 
Mail to: PO Box 1153 DANDENONG PLAZA VIC 3175 
Ph: 9792 2066 or 0402 132 074 (Community Devôt worker, Margaret Kharoufeh) 
Fax: 9792 4367 
Email: info@acsainc.org.au 
www.stpaulchurch.org.au/  

 A community-based welfare organisation for all Arabic speaking people (of all 
religious faiths) living in the south east of Melbourne 

 Groups and activities for seniors, youth and women 
 

 
Casey Arabic Womenôs Club Inc 
Meet at Sts Peter & Paul Melkite Church Hall 
35 Somerville Rd Hampton Park VIC 3976 
Contact Ph. 9704 8097 (Venice)  

 Social activities including meals and outings ï ages range from 30-80 years 
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(The) Lebanese Cultural Club Inc 
Mail to: 63 Robinswood Pde, Narre Warren South VIC 3805 
Contact ph: 0421 882 138 (Abdul Wahad c/- Hafez Abdul Wahab) 

 Leisure and sporting activities including: volleyball and basketball; various 
activities for all ages 

 
 
Palestinian Community Association of Victoria 
PO Box 1629 Doncaster East VIC 3109 
Ph: 0402 838 522 Imad Sukkar  
Email: secretary@palestine-victoria.org.au   

 Aims to Engage the Palestinian community with the wider Australian society 
while maintaining and promoting our Palestinian identity 

 
 
Victorian Arabic Social Services Inc (VASS) 
www.vass.org.au/ 
Phone: 9309 0055 (Broadmeadows - Head Office) 
South East office co-located at SERMRC 
Mondays 10am-5pm & Friday afternoons at SER MRC Dandenong Ph: 9706 8933 
Contact Ph: 0421 990 216 (Iman Allaf) 
Mail to: PO Box 1139 Dandenong VIC 3175 
Email: iman.allaf@vass.org.au or imanaziz6@hotmail.com  

 Social support, referrals & advocacy for the Arabic community; Education & 
training through the Family Strengthening Support Program; Playgroups for 
Arabic speaking families and cultural awareness training 

 
 
VASS Arabic Womenôs Group 
Meet at Dandenong Netball Centre, Greaves Reserve, Bennet St 
Contact Ph: 9798 5227 (Maisaa Olabi) 
Email: maisaa.olabi@hotmail.com  

 Meet every second Wednesday;  

 Social meeting, educational & information sessions  
 
 
VASS Iraqi & Chaldean/Assyrian Womenôs Group 
Meet at Dandenong Netball Club, Greaves Reserve, Bennet St 
Contact Ph: 9796 3976 (Manahel Hurmez) 
Email: m_hurmez@hotmail.com  

 Meet every Thursday 10-1 

 Educational & information sessions, Parenting sessions 
 
 
VASS Playgroup for Arabic Speaking Families 
Contact Ph: 9706 8933 or 0407 050 515 (Nadia Abu Douhu) 
Email: nadiaabu1970@hotmail.com  
Meet at Dandenong Netball Club, Greaves Reserve, Bennet St 

 every Thursday 10-1 
Meet at McFees Rd Child Health Centre, Dandenong North 

 every Tuesday 10-1 

mailto:asem.mousa@csiro.au
http://www.vass.org.au/
mailto:iman.allaf@vass.org.au
mailto:imanaziz6@hotmail.com
mailto:maisaa.olabi@hotmail.com
mailto:m_hurmez@hotmail.com
mailto:nadiaabu1970@hotmail.com
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7.5 Region: South & Central America 

Salvadorean Community Council of Victoria Inc 
www.salvadoreancouncilvictoria.org/ 
Mail to: SCCV, P.O. Box 2051 Fountain Gate VIC 3805 
Contact: 0410 548 463 (Alberto) 
Email: administrator@sccv.org.au  or  info@sccv.org.au  

 A non-government, non-profit, community organization which takes an active 
interest in all the aspects of multiculturalism and ethnic affairs for 
Salvadorean - Spanish Speaking Community in the South East of Melbourne. 

 Volunteer-run organization that provides community services to the 
Salvadorean and Hispanic communities of South East Melbourne and 
throughout Victoria 

 See webpage for more information in Spanish & English 
 
 

Ventana Hispana (Spanish Window) Inc 
Mail C/- SERMRC Level 1, 314 Thomas St Dandenong VIC 3175 
Contact Ph. 9705 6966 (Tues 10-2) 9706 8933 (Thur 10-4) or 0422 657 121 ask for 
Co-ordinator, Lucy Salinas or Food relief co-ordinator Miguel Avendano 
Email: salinas_gallardo@hotmail.com 

 Provides welfare including food relief, social and cultural support, information 
& learning opportunities to promote harmony and participation in the Spanish-
speaking and general diverse community in Victoria  

 Activities: computer lessons; English classes; Latin & traditional dance; 
Welfare casework & referral 

Social support group meets every Tuesday at SERMRC Narre Warren 

7.6 Other Groups 

Groups meeting at Springvale Neighbourhood House (some meet weekly or monthly, 
others occasionally): Many of these groups do not have a regular convenor so 
contact can be made via Springvale Neighbourhood House. Groups with * have 
listing elsewhere in directory. 
 
46 -50 Queens Ave Springvale 3171  
Ph: 9548 3972 
Fax: 9574 0483 
Email: coordinator@snh.org.au 
 
2010 GROUPS: 

 AA Resurreccion ï self help support group for Spanish speaking people with 
alcohol problems 

 *ADEC Carers Support Groups ï Arabic, Turkish & Vietnamese  

 Al-Ehssan Support Group ï Support & social group for Muslim women 

 Al-Emaan Womenôs Group ï self help group providing social support to each 
other and newcomers and young mums; also studying the Koran 

 Amigos Unidas ï social & support group 

http://www.salvadoreancouncilvictoria.org/
mailto:administrator@sccv.org.au
mailto:cc.sccv.org@hotmail.com
mailto:cc.sccv.org@hotmail.com
mailto:cc.sccv.org@hotmail.com
mailto:salinas_gallardo@hotmail.com
mailto:coordinator@snh.org.au
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 Arab Womenôs Group ï social & support group 

 Au Hua Musical Group ï Chinese musical group 

 Australia Burma Society ï support group 

 Australian Oromo Community Association in Vic 

 Blue Lagoon dance group 

 Cook Islands Royal Polynesian Dance Team 

 Cook Islanderôs Womenôs Association Inc 

 Cook Islanderôs Welfare Association Inc 

 Eritrean South Eastern Groupï social & support group 

 Gaddisa Oromo Community 

 Hararian Community Association in Australia 

 Hararian Organisation 

 Hararian Organisation in Vic 

 La Voz Femenina ï Support & social group for Latin American women 

 *Lakhanda Elderly Day Centre ï for Sri Lankan elderly 

 Maya Dance Group ï cultural dance from El Salvador 

 Multicultural Womenôs Sewing Group 

 Multicultural Womenôs Group ï for Italian women 

 New Life Assembly of God Youth (Cook Islands) 

 New Life Ministry Centre Inc ï support for Cambodian adult & young people 

 Oromo Children 

 Oromo Womenôs Association in Australia, South Pacific Region 

 Quba group ï social & support group 

 Rhythms of the Pacific ï South Pacific music 

 Salvadorian Australian Association Inc 

 Samoan Assembly of God ï church group 

 *SEAAC ï support & social group 

 Seven Valley Ensemble ï Persian Classical Music Group 

 Slavic Senior Citizenôs Club  

 Slavic womenôs group ï ñRelaxumò Springvale 

 Somaliland Womenôs & Youth Group 

 South Eastern Region African Womenôs Association 

 *South Eastern Region Melbourne Oromo Community Association in Victoria 
Australia (SERMOCAVA) Inc 

 South Sudan Equatorial Womenôs Sewing Group 

 Springvale Mandarin Support Network 

 *United Filipino Elderly Group Inc 

 *Ventana Hispana ï support & social group 

 Victorian Eritrean Community ï support & social group 
 
 
SEE ALSO: 
SECTION 2: AGED & DISABILITY SERVICES (For Seniors Clubs) 
SECTION 22: SETTLEMENT SERVICES (For organizations providing services to 
new arrivals) 
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8. EDUCATION SERVICES 

8.1 English language schools for children & young people 

Newly arrived students from language backgrounds other than English who meet 
eligibility criteria are able to access intensive English as a second language (ESL) 
tuition for between 6 and 12 months through the New Arrivals Program. This is 
delivered through English language schools and centres and by outreach and ñout-
postingò.  Parents should contact the school/centre within 6 months of arrival in 
Australia or within 18 months for prep students. 
 
English Language Schools and Centres in the southeast are: 
 
Noble Park English Language School (Primary & Secondary) 
Thomas St Noble Park 3174 
Ph: 9546 9578 or 9548 1204   
Fax: 9558 5683 
Web: http://www.nobleparkels.vic.edu.au  
Email: noble.park.els@edumail.vic.gov.au 
 
 Specialist teachers of primary and secondary subjects 
 Careers teacher 
 Student welfare service 
 Multicultural education aides 
 Transition program to mainstream schools  
 Outreach service coordinator provides services to schools in the region including 

student assessment and referral, individual program development, information on 
available resources 

 
Springvale English Language Centre (at Springvale Primary School) 
355A Springvale Rd Springvale VIC 3171 
Ph: 9548 3496 
Fax: 9546 9694 
 
Westall English Language Centre (at Westall Secondary School) 
Rosebank Ave Clayton South VIC 3169 
Ph: 9546 1732 or 9546 3233 
Fax: 9547 5785 
 
Intensive Out-posting Program 
Students unable to access classes/services at an English Language School or 
Centre may be able to receive intensive language support on a part time basis within 
a school near their home. A New Arrivals Kit is available to schools for use by 
students not able to access English language schools or centres 
 
 
 

http://www.nobleparkels.vic.edu.au/
mailto:noble.park.els@edumail.vic.gov.au
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Support and Advice 
ESL project officers are available to discuss issues relating to new arrival students in 
intensive or mainstream classes. Teachers can discuss issues over the phone or by 
email. Phone for up-to-date contacts: 9637 2129 or 9637 2132  
Further information on the New Arrivals program is available at: 
http://www.education.vic.gov.au/studentlearning/programs/esl/  
Written and audio information for parents is available in various languages: 
http://www.education.vic.gov.au/management/schooloperations/interpret/translated.ht
m#H2N10102  
 
English Language Classes in local schools 
Government schools may be eligible to receive funding to provide ESL teachers and 
multicultural education aids ï depending on the numbers of students: 
- Whose main language spoken at home is not English; and  
- Who have been enrolled in an Australian school for less than 5 years 
 
Support for Refugees  

For information about initiatives to support refugee students in Victorian government 
schools contact Kelly Juriansz, Senior Project Officer telephone on 9637 2135, or 
email at juriansz.kelly.k@edumail.vic.gov.au  

http://www.education.vic.gov.au/studentlearning/programs/esl/refugees/default.htm  
 
For information regarding availability of ESL classes and resources contact 
your local school. 
 
For contact details see Schools in the phonebook -  
White pages: Business & Government (or www.whitepages.com.au ) 
 
Schools are also listed in the Melways street directory (online at: www.street-
directory.com.au/sd_new/mapsearch.cgi ) 
 
Further information regarding Victorian Government schools is available from the 
Information and Referral Service Ph: 1800 809 834 
www.education.vic.gov.au  

8.2 Ethno-specific schools and classes for children & young 
people 

Victorian School of Languages  
This sub-section Updated from VSL website: www.vsl.vic.edu.au/ 
Email: vsl@vsl.vic.edu.au or overseas.students@edumail.vic.gov.au 
 
The Victorian School of Languages (VSL) is a government school with a strong 
history of provision of language programs for students in Years 1 to 12 who do not 
have access to the study of those languages in their mainstream schools. Currently 
the VSL offers over 40 languages around Victoria to 13,000 students in face-to-face 
classes and 1600 students in distance education.  
Classes are held out of school hours (usually on Saturdays) in 27 metropolitan and 
12 country/regional centres. 

http://www.education.vic.gov.au/studentlearning/programs/esl/
http://www.education.vic.gov.au/management/schooloperations/interpret/translated.htm#H2N10102
http://www.education.vic.gov.au/management/schooloperations/interpret/translated.htm#H2N10102
mailto:jjuriansz.kelly.k@edumail.vic.gov.au
http://www.education.vic.gov.au/studentlearning/programs/esl/refugees/default.htm
http://www.whitepages.com.au/
http://www.street-directory.com.au/sd_new/mapsearch.cgi
http://www.street-directory.com.au/sd_new/mapsearch.cgi
http://www.education.vic.gov.au/
http://www.vsl.vic.edu.au/
mailto:vsl@vsl.vic.edu.au
mailto:overseas.students@edumail.vic.gov.au
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For details of classes offered locally contact VSL providers listed below or visit 
the VSL website and click the language you want for nearest venue: 
 
Carwatha 
Browns Rd Noble Park North VIC 3174 
Ph: 9802 4326 (Mon-Fri) 
Ph: 9802 4326 (During Class) 
Email: east2@vsl.vic.edu.au  
 
 
Chandler Secondary College 
Address: Isaac Road Keysborough 3173  
Ph: 9558 5566 (Mon-Fri) 
Fax: 9547 8464  
Email: south@vsl.vic.edu.au   
Ph: (During Class): 9701 6251   
 
 
Dandenong Secondary College 
92 Princes Hwy Dandenong VIC 3175 
Ph: 9791 9289 (Mon-Fri) 
Ph: 9791 9289 (During Class) 
Fax: 97933197  
Email: southeast@vsl.vic.edu.au 
 
 
Haileybury 
Springvale Rd Keysborough VIC 3173 
Phone: 9558 5566 (Mon-Fri) 
Email: south@vsl.vic.edu.au   
 
 
Hampton Park 
Fordham Rd Hampton Park VIC 3976 
Ph: 9791 9289 (Mon-Fri) 
Ph: 8787 8715 (During Class) 
Fax: 97933197  
Email: southeast@vsl.vic.edu.au  
 
 
Kambrya 
68 Bemersyde Drive Berwick VIC 3806 
Ph: 9791 9289 (Mon-Fri) 
Ph: 9702 6266 (During Class) 
Fax: 97933197  
Email: southeast@vsl.vic.edu.au 
 
 
Westall Secondary College 
Rosebank Ave Clayton South VIC 3169 
Phone: 9558 5566 (Mon-Fri) 
Email: south@vsl.vic.edu.au   
 
 

mailto:east2@vsl.vic.edu.au
mailto:south@vsl.vic.edu.au
mailto:southeast@vsl.vic.edu.au
mailto:south@vsl.vic.edu.au
mailto:southeast@vsl.vic.edu.au
mailto:southeast@vsl.vic.edu.au
mailto:south@vsl.vic.edu.au
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LANGUAGE CLASSES RUN BY COMMUNITY ASSOCIATIONS AND GROUPS 
Classes are subject to satisfactory enrolment numbers ï please check with listed 
contacts early in the school year for details.  Some organizations listed in Section 7: 
Clubs & Associations may also run language classes. 
 
 
Afghan Australian Philanthropic Association 
PO Box 321 Endeavour Hills 3802 
Ph: 9706 2787 mob.0409 553 304 

 Pashtu Language school for Afghan children 7-16 yrs on Saturday  
 
 
Al Kamal Arabic School 
Contact ph: 0401 453 366 (Nizar Ashkar) 
Email: nizar_ashkar@hotmail.com or nizara@powerloan.com.au  

 Privately run school 

 Saturday school ï children years Prep ï 12  

 Classes for adults  
 
 
Bengali Language and Cultural School 
PO Box 1227 Clayton 3168 

 Bengali language school for children aged 6-12 yrs 

 Classes run at Chandler S.C. ï see VSL listing above 
 
 
Buddhist Sri Lankan Association of Victoria 
Dhamma Sarana Temple 
329-335 Greens Rd Keysborough 3173 
Ph: 9769 0872 

 Sinhala language school for children aged 5-17 yrs Sundays 
 
 
Mt Hira College 
396 Greens Rd Keysborough VIC 3173 
Ph: 9701 8919 

 Non-government school Prep to Year 11 (Mon-Fri); Most classes in English, 
except Turkish and Islamic studies 

 Currently situated behind the Turkish Islamic Cultural Centre but will relocate 
to Perry Rd when new school completed. 

 
 
Serbian Ethnic School 'Vuk Stefanovic Karadzic'  
115 Church Road Keysborough 3173 
Ph: 9769 0059 

 Saturday school for children aged approx. 7-15 years 
 
 
South Eastern Romanian Ethnic School 
35 Skye Crescent Endeavour Hills 3892 
Ph/fax: 9708 0825 

 Romanian language school for children aged 6-18 yrs 
 

mailto:nizar_ashkar@hotmail.com
mailto:nizara@powerloan.com.au
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Springvale Khmer Education Centre 
Office: 52 Queens Ave Springvale 3171 
Ph: 9546 3466 

 Classes are run at Westall & Springvale Secondary Colleges 

 Khmer language school for children aged 6-18 yrs, Saturdays 
 
 
Ukrainian Community School  
26 Chandler Road Noble Park 3174 
Ph: 9795 2679 (Orysia Stefyn, Principal) 
Email: orysia.stefyn@gmail.com  

 Community owned and run Saturday school teaching Ukrainian language & 
culture:  Kinder to Yr 12  

8.3 Education for Adult Learners  

BASIC ENGLISH 
 
AMES ï Adult Multicultural Education Services 
Website: www.ames.net.au  
 
AMES provides English classes funded by the Dept of Immigration and Citizenship 
(DIAC), Adult Migrant English Program (AMEP). The classes are provided free of 
charge to eligible adults who have recently arrived in Australia or recently become 
permanent residents.  Under the AMEP English can also be accessed via a Home 
Tutor or Distance Learning. 
 
Potential students should contact an AMES Centre to check eligibility and enrol. 
 
Classes are provided at four AMES Centres in the region and at the community 
venues listed below (these may vary from time to time). 
 
AMES Dandenong 
Level 4, 280 Thomas St Dandenong VIC 3175 
Ph: 8791 2401 
 
AMES Springvale 
Corner Boulton St & Springvale Rd Springvale VIC 3171 
Ph: 9546 0099 
 
AMES Oakleigh 
1A Palmerston Grove, Oakleigh, VIC 3166 
Phone: 9563 4777 
 
AMES Noble Park 
60 Douglas Street, Noble Park, VIC 3174 
Phone: 8558 8800 
 

 
 

mailto:orysia.stefyn@gmail.com
http://www.ames.net.au/
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Community Venues 
 
Clayton ï Dixon House, 2 Dixon St Clayton VIC 3168  
Phone: 9543 8911 
 
Endeavour Hills - Endeavour Hills Leisure Centre (Mon, Tue & Wed am) 
10 Raymond McMahon Blvd, Hellyer Way, Endeavour Hills, VIC 3802 
Contact: AMES Dandenong  Phone: 8791 2401 
 
Frankston - SkillsPlus 
Level 1, 146 Young Street, Frankston, VIC 3199 
Phone: 9781 3388 
 
Keysborough - Keysborough Learning Centre 
402 Corrigan Road, Keysborough, VIC 3173 
Phone: 9798 7005 
 
Narre Warren - Narre Community Learning Centre 
1 Malcolm Court, Narre Warren, VIC 3805 
Phone: 9704 7388 

 
Rosebud - Peninsula Adult Education & Literacy 
15 Mitchell Street, Rosebud, VIC 3939 
Phone: 5986 8177 
 
 

Other Providers of Basic English Classes 
 
South Eastern Region Migrant Resource Centre 
Web: www.sermrc.org.au 
Email: sermrc@sermrc.org.au 
Level 1, 314 Thomas St Dandenong 
Ph: 9706 8933 
 
 
City of Greater Dandenong  
English Language and Literacy Access (ELLA) program 
Free community service for non-English and English speaking 
Web: http://www.greaterdandenong.com 
Email: ella@cgd.vic.gov.au 
 
Dandenong Library 
Stuart Street Dandenong 3175 
Ph: 9238 1490 
Fax: 9791 9075 
 
Springvale Library 
411 Springvale Rd Springvale 3171 
Ph: 9239 5326 
Fax: 9547 4761 
 
 
 

http://www.sermrc.org.au/
mailto:sermrc@sermrc.org.au
http://www.greaterdandenong.com/
mailto:ella@cgd.vic.gov.au
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FURTHER EDUCATION ï ENGLISH CLASSES AND OTHER COURSES 
 

Chisholm Institute  
Web: http://www.chisholm.vic.edu.au 
Email: enquiries@chisholm.vic.edu.au 
P.O. Box 684, Dandenong VIC 3175 
 
Berwick Campus  
25 Kangan Drive Berwick VIC 3806  
Ph: 9212 4500 
 
Cranbourne Campus  
2 New Holland Drive Cranbourne VIC 3977  
Ph: 5990 7000 
 
Dandenong Campus 
121 Stud Rd, Dandenong VIC 3175 
Ph: 9212 5000 
 
Noble Park Campus 
60 Douglas St, Noble Park VIC 3174 
Ph: 9295 6900 
 
 

Monash University  
Web: http://www.monash.edu.au/ 
Email: pso@adm.monash.edu.au 
 
General Enquiries 
Tel: 9902 6000  
Fax: 9905 4007 
Postal Address: Monash University Clayton Victoria 3800 
 
Berwick Campus 
Clyde Road Berwick 3806  
Ph: 9902 6000   
Fax: 9904 7065 
Email: berwick@adm.monash.edu.au 
 
Clayton Campus 
Wellington Road Clayton VIC 3800 
Ph: 9905 4000 
 
 
SEE ALSO:  
 
SECTION 12: LEARNING CENTRES, NEIGHBOURHOOD & COMMUNITY 
HOUSES  
For a wide range of classes including English language (beginners to advanced), 
accredited and vocational courses 

http://www.chisholm.vic.edu.au/
mailto:enquiries@chisholm.vic.edu.au
http://www.monash.edu.au/
mailto:pso@adm.monash.edu.au
mailto:berwick@adm.monash.edu.au
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9. EMPLOYMENT SERVICES 

9.1 Recognition of overseas qualifications 

COMMONWEALTH GOVERNMENT  
 
Australian Skills Recognition Information (ASRI) 
Australian Skills Recognition Information (ASRI) through the Department of 
Immigration and Citizenship (DIAC) provides information on how to get an 
assessment of occupational qualifications, skills or experience that you have gained 
overseas. http://www.immi.gov.au/asri/ 
 
 
VICTORIAN GOVERNMENT 
 
Overseas Qualifications Unit 
Level 20, 80 Collins St Melbourne 3000 
(Workforce Participation GPO Box, 4509, Melbourne VIC 3001) 
Phone 1800 042 745 or (03) 9938 0600 
Fax: 9938 0543 
Web: http://www.employment.vic.gov.au   
Email: oqu@diird.vic.gov.au  
 
To qualify for OQU assessment, you must:  

 hold Australian citizenship or a valid visa that allows you to work in Australia  

 have a residential address in Victoria and  

 have obtained overseas post-secondary academic/technical qualification(s) 
 
Documents required for assessment: 

 citizenship certificate / passport identifying page and visa page  

 degree/diploma certificate  

 transcript of subjects  

 translation of your degree certificate and transcripts into English, if necessary  

 evidence of name change, if necessary (i.e. marriage certificate) 
 
 
Trades Recognition Australia 
http://www.deewr.gov.au/Skills/Programs/SkillsAssess/TRA/Pages/default.aspx 
Provides national recognition including Australian Recognised Trade Certificates 
(ARTCs) in metal and electrical trades for permanent residents in Australia 
Nominated assessing authority for a range of trade and associate professional 
occupations for the Department of Immigration and Citizenship (DIAC) for skilled 
migration purposes 
 

Australian Recognised Trade Certificate 
Phone: 1300 360 992 or 9954 2537 
Monday to Friday 9.00am to 12.30 & 1.30 to 4.00pm 

http://www.immi.gov.au/asri/
http://www.immi.gov.au/asri/
http://www.employment.vic.gov.au/
mailto:oqu@diird.vic.gov.au
http://www.deewr.gov.au/Skills/Programs/SkillsAssess/TRA/Pages/default.aspx
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GPO Box 9879 Melbourne VIC 3001 
Fax: 9954 2588 
Email: ARTCenquiries@deewr.gov.au  

  
 
VET ASSESS 
GPO Box 2752 Melbourne 3001  
Level 5, 478 Albert Street, East Melbourne 
Ph: 9655 4801 
Fax: 9654 3385  
Mon-Fri 8:00am-5:00pm 
Web: http://www.vetassess.com.au/ 
Email: vetassess@vetassess.com.au 
 

 Conducts skill assessments of post-secondary educational qualifications 
against the requirements of nominated occupations under the General Skilled 
Migration program and the Employer Nomination Scheme Occupation List 
(ENSOL). A list of relevant occupations is available on the website. 

 Assesses a range of general professional occupations that cover 
management, administrative, professional and associate professional 
occupations. 

 
 
Victorian Curriculum and Assessment Authority (VCAA) 
41 St Andrews Place, East Melbourne VIC 3004 
Ph: 9651 4300 (Hours 9:00am - 5:00pm) 
Fax: (03) 9651 4324 
Website: http://www.vcaa.vic.edu.au/ 
Email: vcaa@edumail.vic.gov.au  
 

 Issues a Statement of Equivalent Qualification to people who have 
educational qualifications from overseas that are judged by the Authority to be 
equivalent to Year 11 or Year 12 level 

http://www.vcaa.vic.edu.au/vce/vcerecognition/equiquals/equivalentquals.html 
 

9.2 Migrant employment services 

South Eastern Region Migrant Resource Centre 
Website: www.sermrc.org.au 
Email: sermrc@sermrc.org.au 
Level 1, 314 Thomas St Dandenong 
Ph: 9706 8933 

 Eligibility requirements apply 

 Job Placement and mentoring services for skilled migrants 
 

 
New Hope Migrant & Refugee Centre 
40 Grattan St Prahran Vic 3181 
Phone: (03) 9510; fax (03) 9510 8971 

mailto:ARTCenquiries@deewr.gov.au
http://www.vetassess.com.au/
mailto:vetassess@vetassess.com.au
http://www.vcaa.vic.edu.au/
mailto:vcaa@edumail.vic.gov.au
http://www.vcaa.vic.edu.au/vce/vcerecognition/equiquals/equivalentquals.html
http://www.sermrc.org.au/
mailto:sermrc@sermrc.org.au
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Email: newhope@newhope.asn.au  
web: http://www.newhope.asn.au 
 

 Western African Employment Assistance Program based in Footscray 
 
 
AMES 
www.ames.net.au/employment  
Phone: 13 26 37 (13 AMES) 
 
AMES Employment Dandenong  
Level 5, 280 Thomas St Dandenong VIC 3175 
Ph: 8791 2400 
 
AMES Employment Springvale 
Cnr Boulton Street & Springvale Road, Springvale VIC 3171 
Phone: (03) 9548 0580 
 
 
SEE ALSO:  
 
SECTION 3: CENTRELINK (provides income support for job-seekers and has 
complete lists of Job Network providers who assist job-seekers.) 

9.3 Other employment-related services 

Employment Programs 

 State government department working with community, local government, 
unions and industry to create jobs and training opportunities:  

 Emphasis on: long-term unemployed; young people not in training or 
education; people from culturally and linguistically diverse backgrounds and 
Indigenous people 

 
Further information:  
www.business.vic.gov.au  
www.youthcentral.vic.gov.au (jobs & careers) 
Skilled migration: www.liveinvictoria.vic.gov.au 
 
 
Victorian WorkCover Authority (VWA) 
www.workcover.vic.gov.au 
222 Exhibition St Melbourne Vic 3000 (Head Office) 
Ph: 9641 1444 
Helpline: 1800 136 089 (Free Call) 
Talking Your Language service phone numbers regarding injuries at work: 
Arabic: 1300 554 987 Cantonese: 1300 559 141 Greek:  1300 650 535 
Italian: 1300 660 210 Macedonian: 1300 661 494 Mandarin: 1300 662 373 
Serbian: 1300 722 595 Spanish: 1300 724 101 Turkish: 1300 725 445 
Vietnamese: 1300 781 868 Other: 1300 782 343 English: 1300 782 442 
  

mailto:newhope@newhope.asn.au
http://www.newhope.asn.au/
http://www.ames.net.au/employment
http://www.business.vic.gov.au/
http://www.youthcentral.vic.gov.au/
http://www.liveinvictoria.vic.gov.au/
http://www.workcover.vic.gov.au/
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VWA regulates Victoriaôs workplace health and safety, occupational rehabilitation, 
compensation and insurance scheme. Its responsibilities are to:  

 Help prevent workplace injuries 

 Enforce occupational health & safety laws 

 Provide reasonably priced insurance for employers 

 Help injured workers return to the workforce; and  

 Manage the Workplace Injury Insurance scheme 
 
 
Fair Work 
http://www.fairwork.gov.au/Pages/default.aspx 
Infoline: 13 13 94 8am-6pm  
Mail to: Fair Work Ombudsman, GPO Box 9887, Melbourne VIC 3001 

 Info on wages and conditions  
 
 
Workforce Victoria  
www.business.vic.gov.au (follow Workforce link) 
Info line: 1800 287 287 

 Industrial relations info including: Child employment, long service leave, 
outworkers 

 
 

http://www.fairwork.gov.au/Pages/default.aspx
http://www.business.vic.gov.au/
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10. HEALTH SERVICES 

10.1 Public Hospitals  

Southern Health 
http://www.southernhealth.org.au/ 
All public hospitals in the south east are run by Southern Health 
Use the online enquiry form to request information or complain etc 

 Rights & responsibilities info available in 12 languages: 
http://www.southernhealth.org.au/page/Patients__Visitors/Interpreter_services/Rights
_and_responsibilities/ 

 Interpreters available if needed 
 
Casey Hospital  
http://www.southernhealth.org.au/casey/ 
52 Kangan Drive Berwick 
Postal: Locked Bag 3000, Hallam Vic 3806 
Phone: 8768 1200 
Fax: 8768 1982 
 
Dandenong Hospital 
http://www.southernhealth.org.au/page/Hospitals/Dandenong/ 
David St, Dandenong 3175 
Ph: 9554 1000 
Kingston Centre 
http://www.southernhealth.org.au/page/Hospitals/Kingston_Centre/ 
Warrigal Rd Cheltenham 
Phone 9265 1000 
 
Monash Medical Centre Clayton  
http://www.southernhealth.org.au/page/Hospitals/Monash_Medical_Centre/ 
246 Clayton Rd, Clayton VIC 3168  
Ph: 9594 6666  
Fax: 9594 6111 

 
Monash Medical Centre Moorabbin 
www.southernhealth.org.au/page/Hospitals/Monash_Medical_Centre_Moorabbin/ 
Centre Rd, East Bentleigh VIC 3165  
Ph: 9928 8111 
Fax: 9928 8752 

10.2 Private Hospitals 

Dandenong Eye Clinic & Day Surgery Centre 

http://www.southernhealth.org.au/
http://www.southernhealth.org.au/page/Patients__Visitors/Interpreter_services/Rights_and_responsibilities/
http://www.southernhealth.org.au/page/Patients__Visitors/Interpreter_services/Rights_and_responsibilities/
http://www.southernhealth.org.au/casey/
http://www.southernhealth.org.au/page/Hospitals/Dandenong/
http://www.southernhealth.org.au/page/Hospitals/Kingston_Centre/
http://www.southernhealth.org.au/page/Hospitals/Monash_Medical_Centre/
http://www.southernhealth.org.au/page/Hospitals/Monash_Medical_Centre_Moorabbin/
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http://humanservicesdirectory.vic.gov.au/SiteDetails.aspx?SiteID=35589 
1-3 Falkiner Crescent, Dandenong Vic 3175 
Ph: 9794 7515 
Speciality Area: Opthalmology 
 
 
The Digestive Health Centre 
www.digestivehealth.com.au 
90 David Street, Dandenong Vic 3175 
Ph: 9791 8788 
Speciality Area/s: Endoscopy 
 
 
Monash Surgical Private Hospital 
http://www.msph.com.au/ 
252-256 Clayton Rd, Clayton Vic 3168 
Ph: 9544 9444 
Speciality Area/s: Endoscopy, General Surgery, IVF 
 
 
Sir John Monash Private Hospital 
www.monash-hospital.com.au 
Level 1, 212-220 Clayton Rd, Clayton Vic 3168 
Ph: 9562 9400  
 
 
Southern Eye Centre 
http://www.southerneye.com.au/ 
44 Cranbourne Rd, Frankston Vic 3199 
Ph: 9783 9449 
Speciality Area/s: Opthalmology, Dental, Occuloplastics 
South Eastern Private Hospital  
http://www.southeasternprivate.com.au/ 
Cnr Heatherton & Dandenong Roads, Noble Park Vic 3174 
Ph: 9549 6555 
Speciality Area/s: General Surgery, General Medicine, Level 2 Nursery, Obstetrics 
 
 
The Valley Private Hospital 
http://www.thevalleyprivate.com.au/ 
Ph: 9790 9333 
Cnr Police & Gladstone Rds, Mulgrave VIC 3170  
 
 
The Victorian Rehabilitation Centre 
http://www.healthscopehospitals.com.au/info/general/Hospital/get/344/itemId/499 
Springvale Rd, Glen Waverley Vic 3150 
Ph: 9566 2777 
Speciality Area/s: Rehabilitation 
 
 
Waverley Private Hospital 
http://www.waverleyprivate.com.au/ 
343-357 Blackburn Rd, Mt Waverley  

http://humanservicesdirectory.vic.gov.au/SiteDetails.aspx?SiteID=35589
http://www.digestivehealth.com.au/
http://www.msph.com.au/
http://www.monash-hospital.com.au/
http://www.southerneye.com.au/
http://www.southeasternprivate.com.au/
http://www.thevalleyprivate.com.au/
http://www.healthscopehospitals.com.au/info/general/Hospital/get/344/itemId/499
http://www.waverleyprivate.com.au/
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Postal: P.O. Box 238 Mount Waverley Vic 3149  
Ph: 9802 0522 

 Interpreters available upon request 

10.3 Community Health  

BreastScreen Victoria 
http://www.breastscreen.org.au 
 
Phone for an appointment: 13 20 50 
 

 All women aged 50-69 can have a free screening mammogram every two 
years.   

 Screening mammograms are low dose breast x-rays for women without 
current breast symptoms or changes. Screening mammograms can detect 
most breast cancers when they are very small ï even before they can be felt 
or noticed.  

 Having regular screening mammograms is the best way to find breast cancer 
early, when treatment is likely to be most successful.   

 Monash BreastScreen has 7 screening sites in South Eastern Melbourne and 
the Mornington Peninsula.  These are located at Waverley, Mentone, 
Moorabbin, Berwick, Dandenong, Frankston and Rosebud.      

 Interpreters are available on request. 
 
 
Greater Dandenong Community Health Service 
http://www.southernhealth.org.au/page/Hospitals/Greater_Dandenong_Community_
Health_Service/ 
Email: gdchs@southernhealth.org.au 
 

229 Thomas Street, Dandenong VIC 3175  
Ph: 8792 2200 
Fax: 8792 2201 
 
135 David St, Dandenong VIC 3171 
Ph: 9554 8270 
 
55 Buckingham Ave, Springvale VIC 3171  
Ph: 8558 9000  

 
Services include: 

 Albanian Womenôs Health Worker  

 Break Even ï southern gambling counselling 

 Brotherhood of St Lawrence - Child Psychology  

 Bunurong Linkages  

 Community Child Health 

 Community Health Nursing  

 Community Midwifery  

 Counselling  

 Dietetics  

http://www.breastscreen.org.au/
http://www.southernhealth.org.au/page/Hospitals/Greater_Dandenong_Community_Health_Service/
http://www.southernhealth.org.au/page/Hospitals/Greater_Dandenong_Community_Health_Service/
mailto:publicrelations@southernhealth.org.au
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 Family Planning Clinic  

 Financial counselling 

 Health Information/Resources/Education & Promotion  

 Kingston Aged Care Assessment Team  

 LIAISE - Integrated Program for Adults with Acquired Brain Injury  

 Life skills Programs ie. Parenting, Healthy Eating  

 Mobile Youth Health Service  

 Occupational Therapy  

 Physiotherapy  

 Refugee Health Nurse ï at Springvale 

 SECASA ï sexual assault counselling 

 Silver Circle Home & Community Care (HACC) assessment & personal care 
services 

 Slow to Recover Program - Acquired Brain Injury services  

 Southern Continence Service (Councils of Dandenong, Casey & Cardinia)  

 Speech Pathology  

 Supported residential services residentôs program 

 Support Groups: Solace - Self Help Group for Widows and Widowers, Detour 
- Social interest and support group for people with Acquired Brain Injury, 
Women's Young at Heart - for women 50 years and over, Arthritis Support 
Group, No-Bend Garden Group, Heart of Mine - Walking Group  

 
 
Cardinia-Casey Community Health Services  
http://www.southernhealth.org.au/page/Hospitals/Cardinia_Casey_Community_Healt
h_Service/ 
Phone: 8768 5147 Information & Appointments at all locations 
 

 67 Power Road Doveton VIC 3177 
 

 Cranbourne Integrated Care 
140 ï 154 Sladen Street Cranbourne VIC 3977 
 

 28 Parkhill Drive Berwick VIC 3806  
 

 Corner Deveney St & Princes Highway Pakenham VIC 3810 
 

 McBride Street Cockatoo VIC 3781  
 

 A'Beckett Rd Bunyip VIC 3815  
 
Programs include: 

 diabetes education, alcohol, drug and family counselling, with family violence 
services focussed on both victim and perpetrators 

 
Services include: 

 Allied health: providing health education and treatment, focused on self 
management.  

 Multi-disciplinary early intervention for children: speech and occupational 
therapy, child psychology and communication and behaviour modification 
groups.  

http://www.southernhealth.org.au/page/Hospitals/Cardinia_Casey_Community_Health_Service/
http://www.southernhealth.org.au/page/Hospitals/Cardinia_Casey_Community_Health_Service/
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 Comprehensive counselling and family support services: social work, 
psychology, and family support complemented by parenting education, panic 
and anxiety support groups and stress management programs.  

 Youth health programs: counselling, health information services, birthing 
support services for óat riskô young women, and a young mums group.  

 Womenôs health services: Well Womenôs Clinic, ante and post natal education 
and post natal depression program.  

 Service for aged and disabled clients: allied health, home nursing, day activity 
programs, case management and community integration program for people 
with an acquired brain injury, carer education and support groups.  

 A dedicated group of volunteers underpin services. 

 
Co-located services:  

 Optometry  

 Linkages  

 Gamblers help 

 Family counselling 
 
 
Queen Elizabeth Centre 
53 Thomas St Noble Park VIC 3174 
Ph: 9549 2777 
www.qec.org.au 
Email: theqec@qec.org.au 
 
Offer specialised support, care and education to families who have children up to 
three years of age, with the aim of enhancing the health and development of the 
family. 

 Home-based services 

 Parental skills information seminars 

 Residential services 

 Afghani and Sudanese playgroups for children and their mothers with multi-
lingual facilitators 

 Brochures available in 6 languages 

 
 
South East Family Services (SEFS) (Connections) 
Central Intake Ph: 9705 3939  

 South East Family Services (Child First) provides a centralised intake service 
that includes: 

 Allocation processes to provide families with the most effective service 
response  

 Consistent case management, case planning and assessment  

 Centre based activities and group work  

 Family and individual counselling  

 Mentoring for families and individuals  

 Brokerage for service provision or the purchase of essential materials for 
families  

http://www.qec.org.au/
mailto:theqec@qec.org.au
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 Working in partnership with a community based child protection worker where 
there are complex issues of risk assessment  

 
Connections Narre Warren Office  
53 Webb Street, Narre Warren VIC 3805  
Fax: (03) 9704 8534  

 Other offices/service centres are in Hampton Park, Dandenong, Cranbourne, 
Pakenham, Springvale & Tyabb 

10.4 Mental  health  services  

Dandenong Area  
(Cities of Greater Dandenong & Casey, Shire of Cardinia, East Frankston) 
145-151Cleeland Street, Dandenong VIC 3175 
Ph: 9767 8222 
Fax: 9767 8233  
After Hours: 1300 369 012 
Web: http://www.health.vic.gov.au/mentalhealth/services/adult/dandenong-a.htm 

 Mobile support and treatment services  

 Continuing care services 
 
Psychiatric Triage Service 
24 hours/7 days a week  
Ph: 1300 369 012 
Fax: 9554 1985 
 
Dandenong Hospital - Acute Adult Psychiatric Inpatient Service 
David St (near corner of Cleeland St) Dandenong VIC 3175 
Ph: 9554 1800 
 
Casey Cardinia Continuing Care 
52 Kangan Drive, Berwick VIC 3805 
Ph: 8768 1731 
Fax: 8768 1955 
After Hours: 1300 369 012 
 
Doveton Community Care Unit 
20 Matipo St, Doveton VIC 3177  
Ph: 9794 4900 
Fax: 9794 4999  
After Hours: 9794 6011 

 
 
Eastern Region Mental Health Association (ERMHA) 
www.ermha.org/ 
 

Head Office 
67 Robinson St, Dandenong VIC 3175 
Ph: 9706 7388 (for all Dandenong services) 
Fax: 9792 9027 
Email:  

http://www.health.vic.gov.au/mentalhealth/services/adult/dandenong-a.htm
http://www.ermha.org/
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Dandenong Day Program 
65 Robinson St, Dandenong VIC 3175 

 
Linx Office 
69 Robinson St, Dandenong VIC 3175 
 
PARCS 
35 Royal Ave Springvale 
Ph: 9548 0377 Fax: 9548 0891 
 
Casey & Cardinia Services 
1st Floor, 2 Beaconsfield-Emerald Rd Beaconsfield VIC 3807 
Ph: 9796 1000 Fax: 9796 1255 
Email: s.tripp@ermha.org 

 
 
Peninsula Community Mental Health Service 
http://www.health.vic.gov.au/mentalhealth/services/adult/peninsula-a.htm 
 

15-17 Davey Street, Frankston VIC 3199 
Ph: 9784 6999 
Fax: 9784 6900 
 
Crisis Assessment and Treatment (CAT) Services  
Psychiatric Triage Service 
24 hours/7 days a week ï  
Ph: 1300 792 977 

 
 
Middle South Mental Health Services 
www.health.vic.gov.au/mentalhealth/services/adult/midsouth-a.htm 
 

Crisis Assessment and Treatment (CAT) Services  
Psychiatric Triage Service 
24 hours/7 days a week ï  
Ph: 1300 369 012 

 
Community Mental Health Service & Mobile Support and Treatment Team 
270 Clayton Road, Clayton VIC 3168 
Ph: 8541 6333 
Fax: 8541 6311 
After Hours: 1300 369 012  

 
CAT Service - Monash Medical Centre 
246 Clayton Road, Clayton VIC 3168 
Ph: 1300 369 012 
Fax: 9594 1436 

 
 
Foundation House: Victorian Foundation for the Survivors of Torture (VFST) 
www.foundationhouse.org.au/ 
Email: info@foundationhouse.org.au/ 
 
6 Gardiner St Brunswick Vic 3056 

mailto:s.tripp@ermha.org
http://www.health.vic.gov.au/mentalhealth/services/adult/peninsula-a.htm
http://www.health.vic.gov.au/mentalhealth/services/adult/midsouth-a.htm
http://www.foundationhouse.org.au/
mailto:info@foundationhouse.org.au/
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Ph: 9388 0022 
 
155 Foster St, Dandenong VIC 3175 
Ph:  8788 3333 
 

 Direct care to survivors of torture and trauma via counselling, support, 
advocacy, family support, group work and complementary therapies. 

 Counselling and rehabilitation service for survivors of torture and their 
families.  

 
 
Victorian Transcultural Psychiatry Unit 
www.vtpu.org.au  
Level 2, Bolte Wing, St. Vincent's Hospital 
Nicholson Street, Fitzroy VIC 3065  
Phone: 9288 3300 
Fax: 9288 3370  
Email: vtpu@svhm.org.au 
 
The VTPU is a statewide unit that supports area mental health and psychiatric 
disability support services working with culturally and linguistically diverse (CALD) 
communities throughout Victoria. 

10.5 Alcohol and drug services  

24 HOUR HELPLINES 
 
Directline (Drug & Alcohol information & referral) 
http://www.health.vic.gov.au/drugs/directline.htm 
Phone: 1800 888 236 
Confidential telephone counselling  
Information and referrals to services including detoxification and rehabilitation 
programs, methadone prescribers and dispensers and support groups 
24 hour, free service 
 
Youth Substance Abuse Service (YSAS) 
www.ysas.org.au/ 
Phone: 1800 014 446 
 
Family Drug Help 
www.familydrughelp.org.au/WhatIsFDH.htm 
Phone: 1300 660 068 
 
Kids Helpline 
www.kidshelp.com.au/ 
Phone: 1800 55 1800 
 
Life Line 
www.lifeline.org.au/ 
Phone: 13 11 14 
 

http://www.vtpu.org.au/
mailto:vtpu@svhm.org.au
http://www.health.vic.gov.au/drugs/directline.htm
http://www.ysas.org.au/
http://www.familydrughelp.org.au/WhatIsFDH.htm
http://www.kidshelp.com.au/
http://www.lifeline.org.au/
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SERVICES 
 
The Cyrene Centre 
http://humanservicesdirectory.vic.gov.au/SiteServiceDetails.aspx?SiteID=26877 
5/49-54 Douglas St Noble Park 
Ph: 9574 6355  
Email: thecyrenecentre@hotmail.com  

 Free counselling and support for families with substance issues  

 Mon, Tues & Fri 10am-7pm by appt 
 
 
South East Alcohol and Drug Services (SEADS) 
Level 2, 229 Thomas St Dandenong VIC 3175 
Ph: 8792 2330 or 1300 4 SEADS 
Fax: 8792 2331 
www.southernhealth.org.au/page/GPs/Mental_Health/South_East_Alcohol_and_Dru
g_Service_SEADS 

 Drop-in service Mon, Tue, Wed 9-12.30, Thu & Fri 12.30-3.30 
Service types include:   

 Withdrawal; including community residential outpatient and home-based;  

 Adult and youth counselling,  

 Needle Syringe Program,  

 Southern Dual Diagnosis Service and Acquired Brain Injury,  

 Forensic Services,  

 Addiction Medicine Unit (based at Monash Medical Centre Clayton and 
Dandenong Hospital),  

 Primary Care Clinic, including a pharmacotherapy service  

 Drink drive licence restoration 
 
 
Y Stop (Formerly Visy Cares Centre) 
http://www.greaterdandenong.com/Documents.asp?ID=15320&Title=Youth+Stop+%
28YStop%29&Type=d 
39A Clow St Dandenong VIC 3175 
Ph: 9793 2155 
Fax: 9793 2166 
 
 
Youth Substance Abuse Service (YSAS) 
C/- Y Stop (see above) 
Phone: 9701 3488 
Services for young people 12-21 years, including: 

 home based withdrawal 

 outreach 

 primary health care 

 residential withdrawal & rehabilitation 
 
 
YSAS REVAL Day Program 
Phone: 9706 7255 
Level 1, 7 Mason St, Dandenong VIC 3175 

 For young people 14-21, recreation, education, vocational & life skills 

http://humanservicesdirectory.vic.gov.au/SiteServiceDetails.aspx?SiteID=26877
mailto:thecyrenecentre@hotmail.com
http://www.southernhealth.org.au/page/GPs/Mental_Health/South_East_Alcohol_and_Drug_Service_SEADS
http://www.southernhealth.org.au/page/GPs/Mental_Health/South_East_Alcohol_and_Drug_Service_SEADS
http://www.greaterdandenong.com/Documents.asp?ID=15320&Title=Youth+Stop+%28YStop%29&Type=d
http://www.greaterdandenong.com/Documents.asp?ID=15320&Title=Youth+Stop+%28YStop%29&Type=d
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10.6 Rehabilitation Centres  

The Victorian Rehabilitation Centre  
http://www.healthscopehospitals.com.au/info/general/Hospital/get/344/itemId/499 
499 Springvale Rd, Glen Waverley 3150  
Ph: 9566 2777  
Fax: 9566 2749 
 Interpreters available upon request 
 inpatient and extensive outpatient services 
 specialties include multi-trauma, orthopaedics, stroke, cardiac, acquired brain 

injury, respiratory, pain management  
 
 
CRS Australia  
http://www.crsaustralia.gov.au/ 
Ph: 1800 277 277 
 

 Level 1, 228-234 Lonsdale Street, Dandenong VIC 3175 
Ph: 9293 4300 (Hours 9.00am - 5.00pm) 
Fax: 9293 4311 
TTY: (03) 9794 5281 
 
Suite 3, 418 Princes Highway, Narre Warren VIC 3805 
Ph: 9293 3499 
Fax: 9293 3486 (Hours 9.00am ï 5.00pm) 
Delivers vocational rehabilitation services to Australian citizens or residents who 
have an injury, disability or health condition 
Service is free to people receiving income support payments from Centrelink 
Assessments of clients to identify specific vocational barriers; individualised 
rehabilitation programs to overcome barriers; specialised job matching and 
placement, and personal and career counselling 

10.7 Health Translations& Interpreters 

The Health Translations Directory  
www.healthtranslations.vic.gov.au  
Links over 11,000 resources in 60 languages, enabling health professionals and 
community members to quickly locate and retrieve translated health information 
online.  The directory provides access to a wide variety of health-related information 
that is: 

 Quality assured 

 Translated by an accredited translator 

 Also available in English 
 
 
Doctors Priority Line 
Available 24 hours a day, seven days a week.  
Ph: 1300 131 450 

http://www.healthscopehospitals.com.au/info/general/Hospital/get/344/itemId/499
http://www.crsaustralia.gov.au/
http://www.healthtranslations.vic.gov.au/
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 A free telephone interpreting service which helps medical practitioners to 
communicate with their non-English speaking patients.  

 Medical practitioners can use the Doctors Priority Line when providing 
services that are: 

 Claimable under Medicare  

 In private practices  

 Provided to non-English speakers who are Australian citizens or 
permanent residents.  

Doctors can register via telephone or by sending a completed registration form to the 
Client Liaison and Promotions team. Telephone: 1300 655 820 
Further information: www.immi.gov.au/living-in-australia/help-with-
english/help_with_translating/free-services.htm 

http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/free-services.htm
http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/free-services.htm
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11. INDIGENOUS SERVICES 

11.1 Local  

Dandenong and District Aborigines Cooperative Limited 
62 Stud Rd Dandenong 

PO BOX 683 DANDENONG VIC 3175 
Ph: 9794 5973  
Fax: 9706 9983  
Email: reception@ddacl.org.au 
 

 For Aboriginal people living in the Dandenong and surrounding area: Offers a 
social support unit to families and the elderly; includes a medical centre with 
doctor, nurse, health worker and physiotherapist available; Community 
advancement of Aboriginal people and support service for the Stolen Generation. 

 
 
Bunurong Health Service 
3 Carroll Ave Dandenong 
Ph: 9794 5933 or 9794 1247  
Fax: 9791 1247 
Email: bunurong@ddacl.org.au 
 

 Provides Koori children, young people, women, men and elders living in the 
region access to a range of primary health services 

 
 
Centre for Australian Indigenous Studies, Monash University 
Postal: P.O. Box 55, Monash University Clayton 3800 
General Office Ph: 9905 4200 
Fax: 990 55043 
www.arts.monash.edu.au/cais/about/ 
Email: cais@arts.monash.edu.au 
 

 Indigenous Student Support Unit at CAIS offers companionship and support to 
Indigenous undergraduate students at any campus undertaking any degree 
course at Monash University 

 
 
Housing Support for Indigenous tenants program  
At WAYSS, 294-300 Thomas St Dandenong (for other locations see section 1) 
Phone: 9791 6111 

 Assists where a public housing tenancy is breaking down to resolve factors 
placing the tenancy at risk.  

mailto:reception@ddacl.org.au
mailto:bunurong@ddacl.org.au
http://www.arts.monash.edu.au/cais/about/
mailto:cais@arts.monash.edu.au
../../../../Jeanne's%20Publications/DirectoryInfo/MSD%20next%20edition/Jeanne/Publications/DirectoryInfo/cais/support/index.html
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 Provides intensive support to new tenants entering public housing via a 
Segment 1, 2 or 3 applications, to assist with the successful establishment of 
the tenancy.   

 Open to all Indigenous clients who have entered the public housing system 
via the Office of Housing or the Aboriginal Housing Board of Victoria who 
reside in the catchment areas of Greater Dandenong, Casey, Cardinia, 
Frankston and Mornington Peninsula.   

 Referrals can be facilitated by the Office of Housing, the Aboriginal Housing 
Board of Victoria, WAYSS housing support workers or the client themselves.   

 
 
Indigenous Community Development Officer/Aboriginal Project Officer 
City of Casey ï Ph. 9705 5200 (Bryon Powell) 
City of Greater Dandenong - Ph. 9239 5116 (Bryon Powell) 
 
 
Koori Education Development Officer 
Rhonda Dye 0418 402 285 
Southern Metropolitan Region 
Level 1, 33 Princes Hwy Dandenong  
PO Box 5 DANDENONG VIC 3175 
 

 Provides support and information to Indigenous families and students as well as 
curriculum support to staff in schools across the region 

 
 
Koori Early Childhood Officer      
Department of Human Services 
122 Thomas Street DANDENONG 3175 
Ph: 9213 2111 ï Manager, Carol Coulson 

11.2 State-wide 

Victorian Aboriginal Legal Service 
6 Alexandra Parade Fitzroy 3065 
Postal: PO Box 218 Fitzroy 3065 
Ph: 9419 3888 (24 hours) 
Free call: 1800 064 865 (24 hours) 
www.vals.org.au 
Email: vals@vals.org.au 
 

 Providing legal aid and assistance to Aboriginal and Torres Strait Islander 
people 

 Operates an after hours service from 5:00 pm to 9:00am Monday ï Fridays, 
weekends and public holidays 

 
 
Victorian Aboriginal Health Service 
186 Nicholson St Fitzroy 3065 

http://www.casey.vic.gov.au/directories/combo_detail.asp?CLUBID=7590&viewMode=wide&dirFilter=INRESGUIDEINARTSDIRINPERFARTS
http://www.vals.org.au/
mailto:vals@vals.org.au
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Ph: 9419 3000 
Fax: 9419 1208 
www.vahs.org.au  
Email: vahs@kooriweb.org 
 

 Community Health service, includes: Medical Clinic, Dental Clinic, Women 
and Children, and Family Counselling 

Aboriginal Affairs Victoria 
http://www1.dvc.vic.gov.au/aav 
Level 9, 1 Spring St Melbourne 3000 
Postal: GPO Box 2392 Melbourne VIC 3001 
Ph: 9208 3333  Fax: 9208 3292 
Freecall: 1300 366 356 (Information Victoria) 

11.3 Cultural Groups 

Bunjil ACDC (Aboriginal Culture & Dance Club) 
(Of Wurundjeri and other Nations) 
Contact: Ewan Grandad Murray-Gardener Ph: 9791 1641 or 9713 2017 
16 Ash Grove Dandenong VIC 3175 
 

 Aboriginal dance group, made up of children and young people. Performs an 
enlightening, "Aboriginal spirituality" program including authentic Aboriginal 
sounds, music, songs and colourful costumes; A highly respected and punctual 
group known locally and throughout Melbourne; Bookings at affordable fees

http://www.vma.com.au/aboriginal.htm
mailto:vahs@kooriweb.org
http://www1.dvc.vic.gov.au/aav
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12. LEARNING CENTRES, NEIGHBORHOOD & COMMUNITY 

HOUSES 

Learning Centres, Neighbourhood Houses and Community Houses are local 
community based organizations. Most align their opening hours to schools and run 
classes on a term basis closing for school holidays. 
 
Some centres offer English language classes; all provide friendly learning 
environments that could support English language learners and provide opportunities 
for practising conversational English while learning other skills.  Some centres 
provide accredited courses and opportunities for vocational training; a few combine 
their service with community information and support. 
 
 
Balla Balla Community Centre  
Casey Indoor Leisure Complex 
65 Berwick Cranbourne Road, Cranbourne East VIC 3977 
Phone: 5990 0900 
Email: admin@ballaballa.com.au  
Website: www.ballaballa.com.au 

 Located about 1 km from Cranbourneôs CBD.   

 Provides a in a relaxed comfortable atmosphere to socialise and participate in 
an activity, learn a new skill or just drop in and share a cuppa.   

 Programs will be developed for all needs and age group ï from the very 
young to the more senior community members.  

 A warm welcome is extended to all who wish to pop in and have a look at the 
modern facility and join in one of the friendly activities. 

 
 
Berwick Neighbourhood Centre  
112 High Street, Berwick VIC 3806  
Ph: 9796 1970 
Fax: 9796 1981 
Email: bnc10@westnet.com.au  

 Programs for families and children within Berwick Village area with venues in 
the Timbarra and Brentwood Park estates, and High Street, Berwick 

 Activities include 3 and 4-year old occasional care/pre-kinder, parent/child 
playgroups including Post Natal Playgroup, Over 35ôs Playgroup, Young 
Mums playgroup 

 Gentle exercise classes, Over 50s Social group, Strength Training for older 
adults 

 Craft, martial arts, book group, Basic Computer training for the older adult  

 Berwick Toy Library 
 
 
Beaconsfield Neighbourhood Centre Inc. 
At Beaconsfield Community Complex on O'Neil Rd 

mailto:admin@ballaballa.com.au
http://www.ballaballa.com.au/
mailto:bnc10@westnet.com.au
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Phone: 8768 4400 
Fax: 87684432 
Email: bcomcent@nex.net.au 
http://www.beaconsfield.org.au/ncentre.htm 
Postal address: P.O. Box 2, Beaconsfield 3807  
Office hours: Mon - Thurs. 9am - 2.30pm 

 Art and craft, health and wellbeing courses, personal development 
 
 
Blind Bight Community Centre 
Anchorage Drive, Blind Bight VIC 3980 
Ph: 5998 7014 
Fax: 5998 7999 
Website http://www.casey.vic.gov.au/communitycentres/#_4  
Email: blindbight@hotkey.net.au  or bbcc3980@bigpond.net.au  

 Services for coastal villages and surrounding areas 

 Childcare, playgroup  

 Drama, relaxation, meditation, patchwork, fun and fitness, martial arts, 
community singing, tai chi 

 Computer classes  

 Hall hire 
 
 
Cockatoo Neighbourhood House  
23 Bailey Rd.  P.O. Box 697, Cockatoo 3781  
Ph: 5968 9031 
cnh@netspace.net.au 

 Free computer access, art and craft classes 

 Entertainment, support activities, Cultural awareness 
 
 
Cranbourne Community House 
49 Valepark Cres, Cranbourne VIC 3977 
Ph: 5996 2941  
Fax: 5995 2089 
Website: www.cranbournecommunityhouse.com 
Email: cch@cranbournecommunityhouse.com 

 Increase skills in a relaxed and friendly atmosphere 

 Adult education programs, community development, personal development, 
childrenôs programs 

 Computer training, art, craft and recreational programs 

 
Dandenong Neighbourhood House Inc  
34 King St Dandenong VIC 3175  
Ph: 9792 5298 
Fax: 9793 0152 
Email: dynhouse@fox.net.au 

 Arts courses, computer courses, education and employment skills 

 Health and wellbeing courses 

 Personal development 

 Support activities 
 

mailto:bcomcent@nex.net.au
http://www.beaconsfield.org.au/ncentre.htm
http://www.casey.vic.gov.au/communitycentres/#_4
mailto:blindbight@hotkey.net.au
mailto:bbcc3980@bigpond.net.au
mailto:cnh@netspace.net.au
http://www.cranbournecommunityhouse.com/
mailto:cch@cranbournecommunityhouse.com
mailto:dynhouse@fox.net.au
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Dingley Village Neighbourhood Centre 
31B Marcus Rd Dingley Village VIC 3172  
Ph: 9558 1866 
Fax: 9558 3866 
Hours: Monday to Friday 9:00 am to 4:00 pm 
Website: http://www.dvnc.com.au/aboutus.html 
Email: dvnc@satlink.com.au  

 Adult Migrant English classes (based at Clarinda Community Centre) 

 Occasional Childcare and playgroups 

 Art and craft classes, computer training, adult education programs 
 
 
Doveton Neighbourhood Learning Centre Inc 
Oak Avenue Doveton  
Mail to: P.O. Box 104 Doveton VIC 3177 
Ph: 9791 1449 
Fax: 9791 1526 
Website: www.dovetonnlc.com.au 
Email: info@dovetonnlc.com.au 

 Planned Activity Group, Occasional childcare, Migrant English classes 

 Kidz Biz, Computer classes, cooking classes Art classes,Support services 
indoor bowls  

 Venue and bus hire 
 
 
Emerald Community House 
354-356 Main Road Emerald VIC 3798  
Ph: 5968 3881 
Email: emhouse@netspace.net.au 

 Adult Education Programs, Computer Training 

 Health & Well-being Courses 

 Art & Craft Classes 

 Child Care Centre, Before & After School Care Program 
 
 
Endeavour Hills UnitingCare Neighbourhood Centre 
Lower Level, 10 Raymond McMahon Blvd Endeavour Hills VIC 3802 
Ph/Fax: 9700 3789 
Website: http://www.ehunc.org.au/  
Email: info@ehunc.org.au  

 Craft, English classes for migrants, playgroup, 3-year old kinder,  

 Occasional care 
 
 
Hallam Community Centre  
56 Kays Avenue, Hallam VIC 3803 
Ph/Fax: 9703 1688 
Website: http://www.hallamcc.com.au/ 
Email: admin@hallamcc.com.au 

 Craft and hobby classes, self development, gentle exercise, badminton for 
adults 

 Playgroups, occasional care and child-minding 

 Accredited CGEA English classes Mon & Tues 12.45 - 2.45 $2.00 per class 

http://www.dvnc.com.au/aboutus.html
mailto:dvnc@satlink.com.au
http://www.dovetonnlc.com.au/
mailto:info@dovetonnlc.com.au
mailto:emhouse@netspace.net.au
http://www.ehunc.org.au/
mailto:info@ehunc.org.au
http://www.hallamcc.com.au/
mailto:admin@hallamcc.com.au
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 Homework support for secondary students with free computer access  
 
 
Hampton Park Community House 
16-20 Stuart Avenue, Hampton Park  
P.O. Box 440 Hampton Park VIC 3976 
Ph: 9799 0708 
Fax: 9799 4016 
Website: http://www.hamptonparkch.com.au/main.htm 
Email: office@hamptonparkch.com.au  

 English classes, crafts, computer and fitness classes 

 Occasional childcare, out-of-school hours care, playgroup and pre-kinder 

 Family support worker for counselling and group work. 
 
 
Jan Wilson Community Centre 
Halton Road, Noble Park North VIC 3174  
Ph: 9795 9279 
Website: http://www.satlink.com.au/~jwcc/index.htm 
Email: jwcc@satlink.com.au 

 Art and Craft Classes 

 Child Care, playgroup, toy library 

 English classes  

 Support groups, self help and cultural groups 

 Facilities available for hire.  
 
 
Kerrie Neighbourhood House  
36 Kincumber Drive Glen Waverley VIC 3150 
Ph: 9887 6226  
Fax: 9886 5622 
Hours: Monday, Tuesday and Thursday 9am ï 4pm  
 Wednesday and Friday 9am ï 12 noon 
Website: www.kerrie-neighbourhood-house.cjb.net 
Email: kerrie@vicnet.net.au 

 Support and Social Groups 

 Adult education 

 Computer Classes 

 Art and Craft Classes 

 Knitting Group 

 Children's activities, Playgroup, Toy and Puzzle Library 

 Health and well being classes 
 
 
Keysborough Learning Centre 
402 Corrigan Road, Keysborough VIC 3173  
Ph: 9798 7005  
Website http://www.klckeys.com.au/  
Email: info@klckeys.com.au  

 Social/mutual support and self esteem groups 

 Accredited courses in adult education, English, Literacy & Numeracy  

 Computer & business Skills  

 Menôs and Womenôs Social Groups 

http://www.hamptonparkch.com.au/main.htm
mailto:office@hamptonparkch.com.au
mailto:jwcc@fox.net.au
http://www.kerrie-neighbourhood-house.cjb.net/
mailto:kerrie@vicnet.net.au
http://www.klckeys.com.au/
mailto:info@klckeys.com.au
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 Menôs Shed program 

 Community Garden 

 Community Kitchen 

 Accredited training in Aged Care Work, childrenôs Services, Retail and 
Business 

 Arts and craft 

 Facilities and programs for people with disabilities 

 Subsidised Child Care available 
 
 
Living Learning Pakenham  
6B Henry St Pakenham  
PO 457 Pakenham VIC 3810 
Ph: 5941 2389 
Website: www.llinc.com.au 
Email: llinc@llinc.com.au 

 Adult literacy & basic education ï Certificates in General Education for Adults 

 Accredited training courses 

 Support groups, interest groups & personal development classes 

 Occasional child care, childrenôs classes in drama & dance 
 
Education & Training Programs (including): 

 Adult Literacy & Basic Education 

 Training for volunteers  

 Training for Emergency Relief workers 

 Certificate III Home and Community Care, Certificate III Aged Care, 
Certificate III Disability Work, Certificate IV Disability Work 

 Office Administration, Small Business Management 

 Art, Craft, exercise and hobby groups 

 First Aid 

 Food Handling 

 Various computer courses 
 
 
Mahogany Neighbourhood Centre 
26 Mahogany Ave Frankston North 3200  
Ph: 9786 1445 or 9773 5804 

Fax: 9773 6757 

Website: www.mahogany.org.au  
Email: mahogany@optusnet.com.au  

 Computer Classes  
 Take-A-Break Occasional Childcare  
 Children's & Family Activities  
 Health & Wellbeing  
 Support Groups  
 Skills Development  
 Recreation Activities  
 Senior Citizens 

 
 
 
 
 

http://www.llinc.com.au/
mailto:llinc@llinc.com.au
http://www.mahogany.org.au/
mailto:mahogany@optusnet.com.au
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Merinda Park Learning and Community Centre Inc 
151-153 Endeavour Drive, Cranbourne VIC 3977 
Ph: 5996 9056 (Monday ï Friday 8.30 am to 4.15 pm) 
Website: http://www.merindapark.com.au/ 
Email: admin@merindapark.com.au  

 Recreation and leisure programs, adult education, family support and 
childcare 

 
 
Mulgrave Neighbourhood House 
36 - 42 Mackie Road, Mulgrave VIC 3170 
Telephone: (03) 9548 3311  
Fax: (03) 9548 3822  
Childcare: (03) 9548 2832 
Hours: Monday to Friday, 9:00 am ï 5:00 pm 
Website: http://www.mnh.org.au/ 
Email: mulgrave36@bigpond.com  

 Courses in computers, crafts, health, stress management, meditation, yoga, 
natural therapies 

 Affordable childcare available 
 
 
Narre Community Learning Centre 
1 Malcolm Crt, Narre Warren VIC 3805 
Ph: 9704 7388 
Fax: 9704 0033 
Hours: Mon - Fri 9.00am ï 4.30pm 
www.narreclc.net.au/ 
Email: administration@narreclc.net.au 

 Wide range of recreational, educational and accredited vocational courses 

 Venue can be hired for functions 

 Manage venue hire for the Old Cheese Factory in Berwick 
 
 
Neighbourhood Literacy Centre (part of Springvale Neighbourhood House) 
16 Grace Park Ave Springvale VIC 3171 
Ph: 9574 6399 
Fax: 9574 6907  
www.snh.org.au  
literacy@snh.org.au 

 ESL classes 

 Computer classes 

 Accredited Courses 

 Learn and share skills 

 Classes to promote health and well being including Tai Chi, Meditation and 
Positive Thinking 

 
 
Noble Park Community Centre  
Ross Reserve, Memorial Drive, Noble Park VIC 3174  
Ph: 9547 5801 
Web: www.nobleparkcommunitycentre.org.au  
Email: admin@nobleparkcommunitycentre.org.au   

http://www.merindapark.com.au/
mailto:admin@merindapark.com.au
http://www.mnh.org.au/
mailto:mulgrave36@bigpond.com
http://www.narreclc.net.au/
mailto:administration@narreclc.net.au
http://www.snh.org.au/
mailto:literacy@snh.org.au
http://www.nobleparkcommunitycentre.org.au/
mailto:admin@nobleparkcommunitycentre.org.au
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 English Language and Literacy   

 Computer Skills  

 First Aid Workshops  

 Hobby and Personal Skills Courses 

 Sports, Health, Fitness & Children's Activities 
 
 
Oakgrove Community Centre 
89-101 Oakgrove Drive, Narre Warren South VIC 3805 
Ph: 9704 2781  
Fax: 9704 2781 
www.oakgrovecc.org.au  
Email: oakgrovenws@optusnet.com.au  

 Educational, social 

 Playgroups, 3 and 4-year old activity groups 

 English as a second language 

 Craft and recreational programs 

 Computer Skills 

 Strength Training & Tai Chi 
 
 
Springvale Learning and Activities Centre 
1 Osborne Ave, Springvale VIC 3171  
Telephone: 9547 2647 
Fax: 9547 9503 
http://www.springvalelac.org.au 
Email: mail@springvalelac.org.au  

 Adult Education and Skills Development ï English, Computers 

 Health and Wellbeing ï Line Dancing, Exercise to Music 

 Ballroom Dancing; Vietnamese Performing Arts 

 Children and Families ï Multicultural Playgroups  

 Basketball, Martial arts, Badminton 

 KWATA Sudanese Theatre Group 

 Volunteering Opportunities 

 Large Hall, tables and chairs to seat 300. Perfect for dinner dances and 
presentation nights. Floor markings for basketball, badminton, netball and 
volleyball.  

 Meeting rooms to accommodate 15 ï 40 people  
 
 
Springvale Neighbourhood House  
46 -50 Queens Ave Springvale VIC 3171  
Ph: 9548 3972 
Fax: 9574 0483 
www.snh.org.au  
Email: coordinator@snh.org.au 

 Over 40 different self-help groups from diverse background meet at the house 

 Sumnation World Cultural Festival 

 Meeting rooms available for Community or Private Hire, presentation night, 
meetings, special occasions, social functions 

 Meeting rooms seats 15 to 40 per room 

 Very reasonable rates that include tables and chairs, coffee and tea 

http://www.oakgrovecc.org.au/
mailto:oakgrovenws@optusnet.com.au
http://www.springvalelac.org.au/
mailto:mail@springvalelac.org.au
http://www.snh.org.au/
mailto:
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Wellsprings for Women Inc 
79 Langhorne Street, Dandenong VIC 3175 
Ph: 9701 3740 
Fax: 9793 9536 
http://www.wellspringsforwomen.com/ 
Email administration@wellspringsforwomen.com 
Women Only: 

 Computer classes 

 Personal development 

 Art, cooking, craft, sewing, knitting, crochet 

 English classes, English conversation 

 Afghan Women's Group 

 Polish Grandma's Group 

 No Interest Loan Scheme 

 Information and Referral 

 Home visitation program for isolated women 
 
 
SEE ALSO:   
 
SECTION 8: EDUCATION SERVICES 

http://www.wellspringsforwomen.com/
mailto:administration@wellspringsforwomen.com
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13. LEGAL SERVICES 

13.1 Local services 

Casey Cardinia Community Legal Service 
42 Claredale Street Dandenong 3175 
Ph: 9793 1993  
Hours: Monday to Friday: 10-1pm; 2- 4pm, Thurs [advice only]: 6pm to 9pm 
Fax: (03) 9794 9521 
Web: http://www.communitylaw.org.au/clc_caseycardinia/cb_pages/about_us.php  
Email: caseyclc@vicnet.net.au  
 

 Catchment: City of Casey (excluding Cranbourne), Central Dandenong, 
Rowville and Shire of Cardinia 

 Casework, legal advice, referrals and community legal education  

 Financial counselling, outreach services to Casey North Community 
Information Service at Narre Warren and LLINC at Pakenham.  

 By appointment only.  
 
 
Monash Oakleigh Legal Service 
60 Beddoe Avenue Clayton North VIC 3168 
Ph: 9905 4336 (Monday ï Friday 9 am ï 4.45 pm) 
Fax: 9905 1113 
http://law.monash.edu.au/legal/mols/ 
The Legal Service is substantially run by students under the supervision of solicitors 
employed by Monash Law School and volunteers from the legal industry who also 
offer free legal advice.   
Free legal advice by appointment on legal matters including: 

 Motor vehicle accidents  

 Matrimonial and family matters  

 Police prosecutions  

 Debt  

 Tenancy and neighbour disputes  

 Contracts  

 Employment and wills  
 
For other matters you may be referred to another service  
 
 
Peninsula Community Legal Centre 
Catchment: Frankston, Mornington Peninsula, Casey, Cardinia, Kingston and Glen 
Eira (wider catchment for some programs and projects). 
Head Office ï Suite 1-4, 431 Nepean Highway, Frankston, 3199 
Ph: 9783 3600 
Cranbourne office ï Suite 12, Bella Centre, 33-39 High St 
Ph: 5995 3722 

http://www.communitylaw.org.au/clc_caseycardinia/cb_pages/about_us.php
mailto:casey_cardinia_vic@fcl.fl.asn.au
http://law.monash.edu.au/legal/mols/
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Bentleigh Office ï 82 Brady Road, East Bentleigh, 3175 
Ph: 9570 8455 
Pines Office ï 2A Candlebark Crescent, Frankston North, 3200 
Ph: 9786 6980 
Rosebud Office: 1375 Point Nepean Road, Rosebud, 3939 
Ph: 5981 2422 
http://pclc.org.au/  
Email: pclc@pclc.org.au 
 

 Outreach ï Chelsea, Hastings, Mornington, Pakenham 

 General law; family law, child support, consumer & tenancy 

 Services: telephone advice, appointments and drop in; Civil Claims 
Workshops, Intervention Order Support Service, Young Renters Program. 

 
 
Springvale Monash Legal Service 
5 Osborne Ave Springvale 3171 
Ph: 9562 3144 
Fax: 9562 4534 
www.smls.com.au/           
Email: info@smls.com.au                                                                                                                                          

 Provides advice and casework. 8 client contact sessions per week - 4 daytime 
and 4 evening.  

 Services provided: integrated financial and general counselling, domestic 
violence, family law, financial aid, DSS and immigration 'services' via SCAAB, 
Child Support Scheme, pro-active programs in solicitor complaints, 
environment organisation and police liaison.  

13.2 Victoria Legal Aid 

Westernport Region 
1st Floor 9-11 Pultney St, Dandenong  
Postal: PO Box 620 Dandenong VIC 3175 
Ph: 9767 7111 
 
Central  
350 Queen St Melbourne Vic 3000 
Ph: 9269 0234 
www.legalaid.vic.gov.au 
 
TELEPHONE INFORMATION SERVICE 
Arabic:  9269 0127 Cantonese: 9269 0127  
Croatian: 9269 0164 English 9269 0120  
Greek:  9269 0167 Italian:  9269 0202 
Macedonian: 9269 0477 Mandarin: 9269 0212 
Polish:  9269 0228 Russian:  9269 0315 
Serbian: 9269 0332 Spanish: 9269 0384 
Turkish: 9269 0386 Ukrainian: 9269 0390 
Vietnamese: 9269 0391 
 
For other languages phone 9269 0120 and ask to use an interpreter 

http://pclc.org.au/
mailto:pclc@pclc.org.au
http://www.smls.com.au/
mailto:info@smls.com.au
http://www.legalaid.vic.gov.au/
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13.3 Specialist services 

Dispute Settlement Centre of Victoria 
Level 4, 456 Lonsdale St Melbourne VIC 3000 
Ph: 9603 8370 (Telephone Interpreter: 131 450) 
www.justice.vic.gov.au/disputes 
Email: dscv@justice.vic.gov.au  
 

 Provides confidential low cost dispute resolution including:  

 neighbourhood disputes over trees, fences, noise & behaviour 

 clubs & incorporated associations, bodies corporate 

 workplace & business  

 families (excluding family law), shared households 
 
The Dispute Settlement Centre has a large panel of mediators, many from culturally 
and linguistically diverse communities.  

 Interpreters are provided for mediations 

 Information brochures in 24 languages 
 
 
Job Watch Employment Rights Legal Centre 
Level 10, 21 Victoria St Melbourne VIC 3000 
Ph: 9662 1933 (Melbourne) 1800 331 617 (country residents) 
Office Hours: 9:00 am to 5:00 pm Monday to Fridays (closed 12:00 - 2:00 pm 
Tuesdays) 
Web: http://www.jobwatch.org.au/ 

Email: jobwatch@jobwatch.org.au  

JobWatch is an employment rights legal centre which provides assistance to 
Victorian workers about their rights at work. 

Services and activities include: 
 A free and confidential telephone information and referral service for Victorian 

workers. 
 Community legal education, including training, seminars and the production of 

a variety of publications on employment law and workers' rights. 
 Representation and assistance for disadvantaged workers through a legal 

casework practice 
 Campaign and law reform activity with a view to promoting workplace justice 

and equity for all Victorian workers.  
 
JobWatch is an independent, not-for-profit organization funded by the Victorian 
Government, and is a member of the Federation of Community Legal Centres.  
 
 
Mental Health Legal Centre (The)  
9th Floor, 10-16 Queen Street Melbourne VIC 3000 
Ph: 03 9629 4422 or 1800 555 887 (country residents) 
Fax: 9614 0488 
Office Hours: Monday to Friday 9.00 am to 1.00 pm, 2.00 pm to 5.00 pm   
Website: http://www.communitylaw.org.au/mentalhealth/ 
Email: mental_health_vic@clc.net.au 

http://www.justice.vic.gov.au/disputes
mailto:dscv@justice.vic.gov.au
http://www.jobwatch.org.au/
mailto:jobwatch@jobwatch.org.au
http://www.communitylaw.org.au/mentalhealth/
mailto:mental_health_vic@clc.net.au











































































































